DAFTARISI

COVER HALAMAN ...ttt ettt ettt e 1
LEMBAR PERSETUJUAN ........ccocciiiiiiiinnn Error! Bookmark not defined.
LEMBAR PENGESAHAN ......cccooiiniiiiiennene Error! Bookmark not defined.
LEMBAR PERNYATAAN .....ccccoiiiiiiiiiece Error! Bookmark not defined.
KATA PENGANTAR ... Error! Bookmark not defined.
ABSTRAK ..o Error! Bookmark not defined.
ABSTRACT ......ooiiiiiiieeceeeeeeee Error! Bookmark not defined.
DAFTAR IS ..ottt et sttt 1
DAFTAR TABEL .cccciiiiiinnn e e Error! Bookmark not defined.
DAFTAR GAMBAR........ccccovii S0 Error! Bookmark not defined.
DAFTAR RUMUS ..o Error! Bookmark not defined.
DAFTAR LAMPIRAN ...t e Error! Bookmark not defined.
BAB I PENDAHULUAN.........ooo i, Error! Bookmark not defined.

rror! Bookmark not defined.

1.1. Latar Belakang

1.2. Perumusan Masalah .......00. 0000 00 Error! Bookmark not defined.
1.3. Tujuan Penelitian ..........ccoeeiiiiiinnnneeennnen. Error! Bookmark not defined.
1.4. Manfaat Penelitian ..............ooceeiiiinn. Error! Bookmark not defined.
1.5. Batasan Masalah ...........ccccooceiiiniinennene. Error! Bookmark not defined.

1.6. Asumsi

..................................................................................................... E

rror! Bookmark not defined.
BAB II TINJAUAN PUSTAKA.........ccceeeevveen. Error! Bookmark not defined.
2.1. Sistem Pendukung Keputusan.................. Error! Bookmark not defined.

Z.1.1.  Definisi Decision Support System (DSS)Error! Bookmark not
defined.

X



2.2

23

24

2.5

2.6

2.7

2.1.2.  Multi Criteria Decision Making (MCDM)Error! Bookmark not
defined.

2.1.3  Multi Attribute Decision Making (MADM)Error! Bookmark
not defined.

214 Tuyjuan Sistem Pendukung KeputusanError! Bookmark not

defined.

2.1.5.  Pengertian Teknik Data SamplingError! Bookmark not

defined.
2.L.#. Pengertian Pembobotan ............. Error! Bookmark not defined.
Pemilihan Supplier.........ccccceeveiveeiinnnneen. Error! Bookmark not defined.
Kalibrasi..........ccoooeees i S i, Error! Bookmark not defined.
2.3.1  ISO/IEC: 17025 ...ccooeeedldeinnans Error! Bookmark not defined.
Global Quality Standard ............LL........... Error! Bookmark not defined.

2.4.1  Prasyarat Lembaga Kalibrasi di PT. HPMError! Bookmark not

defined. v

2.4.2  Lembaga Kalibrasi........ 0.0 0L Error! Bookmark not defined.
2.43  Evaluasi Badan Kalibrasi........... Error! Bookmark not defined.
Skala Guttman............ceeeeeneeeieenr i Error! Bookmark not defined.
Simple Additive Weight (SAW).............. Error! Bookmark not defined.

2.6.1  Langkah-Langkah Penerapan Metode SAWError! Bookmark
not defined.

2.6.2  Kelebihian dan Kekurangan Metode SAWError!  Bookmark

not defined.
Aplikasi

................................................................................................... Er
ror! Bookmark not defined.
272 BasisData......cccooocoveiiieieienennnn.. Error! Bookmark not defined.

X1



2.7.3  Hypertext Processor (PHP)........ Error! Bookmark not defined.

2.7.4  MySQL Database............c.......... Error! Bookmark not defined.

2.8 Tabel Penelitian Terkait.............ccceeueeene. Error! Bookmark not defined.
BAB III METODE PENELITIAN .................... Error! Bookmark not defined.
3.1. Objek Penelitian...........cccceecveevvenieeneennen. Error! Bookmark not defined.

3.2. Data dan Informasi.........c.ccceeevuervenennnene Error! Bookmark not defined.
3.2.1. Data Primer.......ccccecevienninnnene Error! Bookmark not defined.

3.2.2  Data Sekunder...........cccevueennennn Error! Bookmark not defined.

3.3 Teknik Pengumpulan Data....................... Error! Bookmark not defined.

3.4 Populasi dan Sampel.......cocoooce e, Error! Bookmark not defined.

3.5 Teknik Analisa Data .........cccoceevireeeennn. Error! Bookmark not defined.

3.6 Analisis Data...........ccceeeiinecioiadinsins s Error! Bookmark not defined.

3.7 Kerangka Pemikiran.......cceeeeoietbicannnnne. Error! Bookmark not defined.

3.8 Prosedur Penelitian ..o s «“Error! Bookmark not defined.
BAB IV HASIL DAN PEMBAHASAN:. ... L Error! Bookmark not defined.
4.1 Pengumpulan Data......cc...cciiueeenieennnnnnn, Error! Bookmark not defined.

4.2

4.1.1.  Dokumen Global Quality StandardError! = Bookmark not
defined.

4.1.2. Daftar Badan Kalibrasi Periode Januari — Desember 2019

................................................... Error! Bookmark not defined.

4.1.3. Dokumen Evaluasi Badan Kalibrasi (Lembaga Kalibrasi) Error!

Bookmark not defined.
Pengolahan Data ..........c..ccccvvvevvieeinnen. Error! Bookmark not defined.
42,1, Skala Guttman .............cccvuuu..... Error! Bookmark not defined.

432  Simple Additive Weighting (SAW)Error!  Bookmark not
defined.

X1



4. %% Penilaian Kinerja Berbasis AplikasiError!  Bookmark not

defined.
4.3 Pembahasan..........ccccceeeeeeeeeeeie Error! Bookmark not defined.
435.1. Seleksi Lembaga Kalibrasi Metode Skala Guttman. ......... Error!

Bookmark not defined.

4.22  Penilaian Kinerja Lembaga Kalibrasi dengan metode SAW

................................................... Error! Bookmark not defined.

4.4 Perbandingan Hasil Penelitian TerdahuluError! Bookmark not

defined.
BAB V KESIMPULAN DAN SARAN............... Error! Bookmark not defined.
5.1 Kesimpulan ...tz Error! Bookmark not defined.
5.2 Saran..c....cc coeevveeinieenneeeeeenee e, Error! Bookmark not defined.
DAFTAR PUSTAKA ...t it Error! Bookmark not defined.

X1



