DAFTAR ISI
HALAMAN PERNYATAAN ORISINILITAS ....Error! Bookmark not defined.

LEMBAR PERSETUJUAN PEMBIMBING........ Error! Bookmark not defined.
HALAMAN PENGESAHAN........coooeveeeee, Error! Bookmark not defined.
SURAT PERNYATAAN. ..o Error! Bookmark not defined.

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI..Error! Bookmark

not defined.

KATA PENGANTAR ..o Error! Bookmark not defined.
ABSTRAK ..o Error! Bookmark not defined.
REIRACT ..o i« i+« e 8 Error! Bookmark not defined.
DEREAR ISI.................... DS S S S MR 1
DARBSEATABEL .............. 0. 0. S L SR N............................. 3
DAFTAR GAMBAR ......cccoiiiiiiiiieec e Error! Bookmark not defined.
DAFTAR LAMPIRAN ..ottt Error! Bookmark not defined.
1. Introduction ... ... E . PR B8 P8 ¥ Error! Bookmark not defined.
2. Literature REVIEW........cceiieiieiiiiccc e Error! Bookmark not defined.
2.1 Performance.........c.ccoeovieneinciciseseeee, Error! Bookmark not defined.
2.2 Employee Retention ..........cccccceevveieeieineinnn, Error! Bookmark not defined.
2.3 Employee Well-Being ..........ccccevvevveiecnennnns Error! Bookmark not defined.
2.4 Conceptual Framework ...........cc.ccoevvvrvnnne. Error! Bookmark not defined.
2.5 PropoSition.........ccoueenenienenene s Error! Bookmark not defined.
2.6 Research Method..........cccooovveiiiiiiiiiice, Error! Bookmark not defined.
4. Results and DiSCUSSION.........cccoererirenerennenn Error! Bookmark not defined.
4.1 Company Profile.........ccooevviiiiiininineen, Error! Bookmark not defined.

4.2 Informant Profile ......cccoeeeeeeeeeeeeeeeeeeeceeeeeenns Error! Bookmark not defined.



4.3 Research FINdings ........ccccooeveiiicniiinieen, Error! Bookmark not defined.
4.4 DISCUSSION ...oovviviiiieieiieieieie e Error! Bookmark not defined.

4.4.1 Employee Well-Being in the Work Experience of Outsourced

EMPIOYEES.....coeeveiieree e Error! Bookmark not defined.

4.5 Conclusions and Implications................... Error! Bookmark not defined.
LAMPIRAN-LAMPIRAN........ccooiirieininieieiene Error! Bookmark not defined.
Lampiran 1. Hasil Turnitin............cccooeoeeveieennenn, Error! Bookmark not defined.
Lampiran 2. Surat Permohonan Penelitian......... Error! Bookmark not defined.
Lampiran 3. Surat Keterangan Publish............... Error! Bookmark not defined.
Lampiran 4. Bukti Sumbit Artikel...................... Error! Bookmark not defined.
Lampiran 5. Kartu Bimbingan...........cc.ccooeenn. Error! Bookmark not defined.

Lampiran 6. Lembar Persetujuan Pembimbing..Error! Bookmark not defined.

Lampiran 7. Lembar Pengesahan ..............c.c...... Error! Bookmark not defined.
Lampiran 8. Protokol RiSet .............ccccvovvirinnn, Error! Bookmark not defined.
Lampiran 9. Pedoman Wawancara.................... Error! Bookmark not defined.
Lampiran 10. Bukti Wawancara ........................ Error! Bookmark not defined.
Lampiran 11. SKPl.....ccccoeviiiiiiciece e, Error! Bookmark not defined.
Lampiran 12. Sertifikat Uji Kompetensi ............ Error! Bookmark not defined.
Lampiran 13. Sertifikat TOEFL ............c............ Error! Bookmark not defined.
Lampiran 14. Sertifikat ICBENS ....................... Error! Bookmark not defined.

Lampiran 15. Riwayat Hidup ..........ccccccovvevvnnee. Error! Bookmark not defined.



DAFTAR TABEL
Table 1. Research Protocol ............ccocvvivnnnnnnne Error! Bookmark not defined.
Table 2 Informant Profile..........cccococniiiniiinnn Error! Bookmark not defined.
Table 3. Employee Well-Being of Outsourced Employees . Error! Bookmark not
defined.
Table 4 Kinerja Pegawai Outsourcing ................... Error! Bookmark not defined.

Table 5 Retensi Pegawai Outsourced..................... Error! Bookmark not defined.



DAFTAR GAMBAR
Figure 1. Conceptual Framework (Juchnowicz & Kinowska, 2021; Sitopu et al.
2021; Barween et al. 2020) ........cccevvevieiierieiiennn Error! Bookmark not defined.
Figure 2 Stages of Qualitative Data Analysis (Miles and Huberman, 1994). Error!
Bookmark not defined.
Figure 3 Employee Well-Being Synthesis Model for Outsourced Employees
................................................................................ Error! Bookmark not defined.
Figure 4 Outsourced Employee Performance Synthesis Model . Error! Bookmark
not defined.
Figure 5 Employee Retention Outsourcing Synthesis Model...... Error! Bookmark
not defined.
Figure 6 The Relationship Model between Employee Well-Being, Employee
Performance, and Outsourced Employee Retention ............ Error! Bookmark not
defined.



DAFTAR LAMPIRAN

Lampiran 1. Hasil Turnitin..........cccocoovevviiiinenenn, Error! Bookmark not defined.
Lampiran 2. Surat Permohonan Penelitian............. Error! Bookmark not defined.
Lampiran 3. Surat Keterangan Publish .................. Error! Bookmark not defined.
Lampiran 4. Bukti Sumbit Artikel ............c..c.o....... Error! Bookmark not defined.
Lampiran 5. Kartu Bimbingan ...........c.cccccccevvenen. Error! Bookmark not defined.
Lampiran 6. Lembar Persetujuan Pembimbing......Error! Bookmark not defined.
Lampiran 7. Lembar Pengesahan..............c.ccc........ Error! Bookmark not defined.
Lampiran 8. Protokol Riset ............cccvvevviiveiieennenn, Error! Bookmark not defined.
Lampiran 9. Pedoman Wawancara ...............c........ Error! Bookmark not defined.
Lampiran 10. Bukti Wawancara ...........c.ccccevenee. Error! Bookmark not defined.
Lampiran 11. SKPI ..., Error! Bookmark not defined.
Lampiran 12. Sertifikat Uji Kompetensi................ Error! Bookmark not defined.
Lampiran 13. Sertifikat TOEFL.........c..ccccvvvvineen. Error! Bookmark not defined.
Lampiran 14. Sertifikat ICBENS .............cccceviien. Error! Bookmark not defined.

Lampiran 15. Riwayat Hidup..........ccocooeniinniennne, Error! Bookmark not defined.



