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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh burnout dan stres kerja
terhadap kinerja karyawan secara parsial maupun simultan. Penelitian tersebut
menggunakan metode kuantitatif dengan pendekatan deskriptif dan verifikatif.
Populasi penelitian berjumlah 75 karyawan dan dijadikan sampel melalui teknik
sampel jenuh. Pengumpulan data dilakukan menggunakan kuesioner, sedangkan
analisis data menggunakan SPSS versi 26 dengan tahapan uji validitas, uji
reliabilitas, uji normalitas, analisis deskriptif, analisis verifikatif, serta analisis jalur
(path analysis), uji t, dan uji f. Dengan hasil penelitian menunjukkan tingkat
burnout, stres kerja dan kinerja karyawan berada pada kategori tinggi. Analisis
korelasi menunjukkan adanya hubungan signifikan antara burnout dan stres kerja
yaitu sebesar 0,559 pada interval koefisien 0,40-0,599 dengan tingkat korelasi
sedang. Secara parsial, burnout berpengaruh signifikan terhadap kinerja karyawan
dengan nilai t hitung sebesar 2,430 dan nilai signifikansi 0,018. Stres kerja
berpengaruh signifikan terhadap kinerja karyawan dengan nilai t hitung sebesar
2,070 dan nilai signifikansi 0,042. Secara simultan, burnout dan stres kerja
berpengaruh signifikan terhadap kinerja karyawan dengan nilai f hitung sebesar
3,321 dan nilai signifikansi 0,042. Selanjutnya, hasil analisis jalur menunjukkan
bahwa burnout memiliki pengaruh langsung terhadap kinerja karyawan sebesar
10,9% dan pengaruh tidak langsung melalui stres kerja sebesar -5,2%, sehingga
total pengaruhnya sebesar 5,7%. Sedangkan, stres kerja memiliki pengaruh
langsung sebesar 7,9% dan pengaruh tidak langsung melalui burnout sebesar 5,2%,
dengan total pengaruh sebesar 2,7%. Secara simultan, burnout dan stres kerja
memberikan kontribusi sebesar 8,4% terhadap kinerja karyawan, sedangkan 91,6%
dipengaruhi oleh variabel lain di luar model penelitian.

Kata Kunci: burnout, stres kerja, kinerja karyawan
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ABSTRACT

This study aims to determine the effect of burnout and work stress on employee
performance, both partially and simultaneously. The study uses a quantitative
method with a descriptive and verificative approach. The study population
consisted of 75 employees, and the sample was selected using a saturated sampling
technique. Data collection was conducted using questionnaires, while data analysis
was performed using SPSS version 26 with stages of validity testing, reliability
testing, normality testing, descriptive analysis, verifiable analysis, path analysis,
ttest, and f-test. The results of the study show that the levels of burnout, work stress,
and employee performance are in the high category. Correlation analysis showed
a significant relationship between burnout and work stress of 0.559 in the
coefficient interval of 0.40-0.599 with a moderate correlation level. Partially,
burnout has a significant effect on employee performance with a t-value of 2.430
and a significance value of 0.018. Work stress has a significant effect on employee
performance with a t-value of -2.070 and a significance value of 0.042.
Simultaneously, burnout and work stress significantly affect employee performance
with a calculated f value of 3.321 and a significance value of 0.042. Furthermore,
the path analysis results show that burnout has a direct effect on employee
performance of 10.9% and an indirect effect through work stress of -5.2%, resulting
in a total effect of 5.7%. Meanwhile, work stress has a direct effect of 7.9% and an
indirect effect through burnout of -5.2%, with a total effect of 2.7%. Simultaneously,
burnout and work stress contribute 8.4% to employee performance, while 91.6% is
influenced by other variables outside the research model. Keywords: burnout,
work stress, employee performance.
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