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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh literasi digital dan kompetensi 

digital terhadap keterlibatan kerja karyawan serta dampaknya pada prestasi kerja karyawan 

coffee shop di Telukjambe Timur, Kabupaten Karawang. Penelitian menggunakan pendekatan 

kuantitatif dengan sampel 107 karyawan yang dipilih melalui proportionate stratified random 

sampling. Data dikumpulkan melalui kuesioner skala Likert dan dianalisis menggunakan 

Structural Equation Modeling Partial Least Squares (SEM PLS) dengan SmartPLS. Hasil 

penelitian menunjukkan bahwa literasi digital dan kompetensi digital berpengaruh secara 

signifikan terhadap keterlibatan kerja karyawan, kompetensi digital berpengaruh signifikan 

terhadap prestasi kerja karyawan, dan keterlibatan kerja karyawan berpengaruh secara 

signifikan terhadap prestasi kerja karyawan. Namun, literasi digital dan kompetensi digital 

tidak mempengaruhi prestasi kerja karyawan secara langsung jika melalui keterlibatan kerja 

karyawan. Penelitian ini memberikan saran kepada pengelola coffee shop untuk fokus pada 

pengembangan literasi dan kompetensi digital untuk meningkatkan keterlibatan kerja 

karyawan dan prestasi kerja karyawan, yang akan mendukung keberlanjutan bisnis dalam 

industri yang sangat kompetitif. 

 

Kata kunci : literasi digital, kompetensi digital, keterlibatan kerja karyawan, prestasi kerja 

karyawan, coffee shop. 

 

ABSTRACT  

This study aims to analyze the influence of digital literacy and digital competence on 

employee work engagement and its impact on the work performance of coffee shop employees 

in East Telukjambe, Karawang Regency. The study used a quantitative approach with a sample 

of 107 employees selected through proportionate stratified random sampling. Data was 

collected through a Likert scale questionnaire and analyzed using Structural Equation 

Modeling Partial Least Squares (SEM PLS) with SmartPLS. The results of the study show that 

digital literacy and digital competence have a significant effect on employee work engagement, 

digital competence has a significant effect on employee work performance, and employee work 

involvement has a significant effect on employee work performance. However, digital literacy 

and digital competence do not directly affect employee work performance when they are 

achieved through employee work involvement. This research provides advice to coffee shop 

managers to focus on developing digital literacy and competencies to improve employee work 

engagement and achievement, thereby supporting business sustainability in a highly 

competitive industry. 

 

Keywords : digital literacy, digital competence, employee engagement, employee 

performance, coffee shops. 

 


