
 

 

DAFTAR ISI 

HALAMAN PERNYATAAN ORISINILITAS ............................................................ i 

LEMBAR PERSETUJUAN PEMBIMBING ............................................................... ii 

HALAMAN PENGESAHAN ..................................................................................... iii 

SURAT PERNYATAAN ............................................................................................ iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ..................................... v 

KATA PENGANTAR ................................................................................................. vi 

ABSTRAK ................................................................................................................. viii 

ABSTRACT................................................................................................................... ix 

DAFTAR ISI .................................................................................................................. ix 

DAFTAR TABEL........................................................................................................ x 

DAFTAR GAMBAR ................................................................................................... xi 

DAFTAR LAMPIRAN ................................................................................................ xii 

ARTIKEL UTAMA ........................................................  ..................................... 11987 

DAFTAR PUSTAKA ......................................................  ..................................... 11997 

LAMPIRAN.....................................................................  .....................................  ..... 14 

  

file:///C:/Users/USER/Downloads/BERKAS%20SIDANG%20Nabila.docx%23_Toc225867612
file:///C:/Users/USER/Downloads/BERKAS%20SIDANG%20Nabila.docx%23_Toc225867612


 

 

 

DAFTAR TABEL 

 
Tabel 1. Karakteristik Responden ..................................................................................... 11992 

Tabel 2. Outer Loadings ................................................................................................... 11994 

Tabel 3.Construct reliability and validity ......................................................................... 11995 

Tabel 4. Fornell-laker Criterion ........................................................................................ 11995 

Tabel 5. Uji Path Coeficient ............................................................................................. 11996 

Tabel 6. R Square ............................................................................................................. 11996 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DAFTAR GAMBAR 

 

Gambar 1. Data Penjualan Glad2Glow 2025 .............................................................. 11988 

Gambar 2. Ulasan Positif dan Negatif ......................................................................... 11989 

Gambar 3. Paradigma Penelitian ................................................................................. 11991 

Gambar 4. Model Analisis Struktur Pertama ............................................................... 11994



 

xii 
 

DAFTAR LAMPIRAN 

Lampiran 1 LoA ( letter of acceptance) ...................................................................... 14 

Lampiran 2 Cek Turnitin ............................................................................................ 15 

Lampiran 3 Kartu Bimbingan ..................................................................................... 16 

Lampiran 4 Bukti Toefl .............................................................................................. 18 

Lampiran 5 Sertifikat ICBENS ................................................................................... 19 

Lampiran 6 Sertifikat Uji Kompetensi ....................................................................... 20 

Lampiran 7 Instrumen Penelitian ................................................................................ 22 

Lampiran 8 Bukti Penyebaran Kuesioner Penelitian .................................................. 24 

Lampiran 9 Tabulasi Data ........................................................................................... 25 

Lampiran 10 Hasil Olah Data Smart PLS 4 ................................................................ 32 

Lampiran 11 SKPI ....................................................................................................... 37 

Lampiran 12 Daftar Riwayat Hidup ............................................................................ 38 

 

 


