
xii 

 

 

 

 

DAFTAR ISI 

HALAMAN PERNYATAAN ORISINALITAS .......................................................ii 

LEMBAR PERSETUJUAN PEMBIMBING ........................................................ iii 

HALAMAN PENGESAHAN ................................................................................ iv 

SURAT PERNYATAAN .......................................................................................... v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ................................ vi 

KATA PENGANTAR ............................................................................................ vii 

ABSTRAK ............................................................................................................. ix 

ABSTRACT ............................................................................................................... x 

DAFTAR ISI .......................................................................................................... xii 

DAFTAR TABEL ................................................................................................. xiv 

DAFTAR GAMBAR ............................................................................................. xv 

DAFTAR LAMPIRAN ......................................................................................... xvi 

PENDAHULUAN .................................................................................................... 2 

Kerangka Pemikiran ................................................................................................. 6 

METODE ................................................................................................................. 6 

HASIL DAN PEMBAHASAN................................................................................. 7 

Hasil Penelitian Profil Responden ............................................................................ 7 

Hasil Analisis Deskriptif ........................................................................................... 9 

Analisis SmartPLS 3.0 .............................................................................................. 9 

Outer Model Struktural Equation Modelling ............................................................ 9 

Average Variant Extracted (AVE) ......................................................................... 10 

Uji Validitas Diskriminan ...................................................................................... 10 

Uji Reliabilitas ........................................................................................................ 11 

R-Square (R2) ......................................................................................................... 11 

F-Square (F2) .......................................................................................................... 11 

Uji Hipotesis (Inner Model).................................................................................... 11 

Path Coefficients .................................................................................................... 12 

Pembahasan Pengaruh Citra Merek terhadap Keputusan Pembelian ..................... 12 



xii 

 

 

Pengaruh Kualitas Produk terhadap Keputusan Pembelian .................................... 12 

SIMPULAN ............................................................................................................ 13 

DAFTAR RUJUKAN ............................................................................................. 13 

LAMPIRAN ........................................................................................................... 16 



xiv 

 

 

 

DAFTAR TABEL 

 

 

Tabel 1. Kriteria responden ditinjau dari jenis kelamin ........................................... 7 

Tabel 2. Kriteria responden ditinjau dari usia .......................................................... 7 

Tabel 3. Kriteria responden ditinjau dari pekerjaan ................................................. 7 

Tabel 4. Kriteria responden ditinjau dari Pendapatan Per Bulan ............................. 8 

Tabel 5. Kriteria responden ditinjau dari domisili ................................................... 8 

Tabel 6. Kriteria responden ditinjau Frekuensi Pembelian ...................................... 8 

Tabel 7. Outer Loading .......................................................................................... 10 

Tabel 8. Average Variance Extracted (AVE) ......................................................... 10 

Tabel 9. Heterotrait-Monotrait Ratio (HTMT) ...................................................... 10 

Tabel 10. Uji Reliabilitas ........................................................................................ 11 

Tabel 11. R-Square ................................................................................................. 11 

Tabel 12. F-Square .................................................................................................. 11 

Tabel 13. Path Coefficients .................................................................................... 12 



xv 

 

 

 

 

DAFTAR GAMBAR 

Gambar 1. Data Penjualan Viva Cosmetics Tahun 2021-2025 ................................. 2 

Gambar 2. Data Penjualan Viva Cosmetics di TikTok Shop 2025 ........................... 3 

Gambar 3. Kerangka Berfikir ................................................................................... 6 

Gambar 4. Outer Model Struktural Equation Modelling .......................................... 9 

Gambar 5. Inner Model Structural ......................................................................... 11 



xvi 

 

 

DAFTAR LAMPIRAN 

Lampiran 1 Letter of Acceptance (LoA) submit Artikel ......................................... 16 

Lampiran 2 Turnitin ................................................................................................ 17 

Lampiran 3 Kartu Bimbingan ................................................................................. 18 

Lampiran 4 Sertifikat Toefl .................................................................................... 19 

Lampiran 5 Sertifikat ICBENS ............................................................................... 20 

Lampiran 6 Uji Kompetensi ................................................................................... 21 

Lampiran 7 Bukti Upload SKPI ............................................................................. 22 

Lampiran 8 Instrumen Penelitian ............................................................................ 23 

Lampiran 9 Tabulasi Data ....................................................................................... 27 

Lampiran 10 Bukti Olah Data Menggunakan SmartPLS 3.0 ................................. 33 

Lampiran 11 Dokumentasi Penelitian ..................................................................... 36 

Lampiran 12 Daftar Riwayat Hidup ....................................................................... 38 


