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ABSTRAK 

 
Penelitian ini bertujuan mengevaluasi efektivitas program pelatihan kerja kejuruan refrigerasi di Balai 

Latihan Kerja (BLK) Kabupaten Karawang menggunakan Model Evaluasi Kirkpatrick yang mencakup 

empat level: reaksi, pembelajaran, perilaku, dan hasil. Penelitian menggunakan pendekatan kualitatif 

deskriptif dengan teknik pengumpulan data melalui wawancara, observasi, dan dokumentasi. Informan 

terdiri atas pengelola, instruktur, dan peserta pelatihan. Analisis data dilakukan secara interaktif melalui 

reduksi data, penyajian data, dan penarikan kesimpulan. Hasil penelitian menunjukkan bahwa pada level 

reaksi peserta memberikan respons positif terhadap materi, metode pembelajaran, dan kompetensi 

instruktur. Pada level pembelajaran terjadi peningkatan pengetahuan dan keterampilan teknis sesuai 

Standar Kompetensi Kerja Nasional Indonesia (SKKNI). Pada level perilaku terlihat perubahan sikap kerja 

yang lebih disiplin, terstruktur, dan bertanggung jawab. Pada level hasil, dari 16 peserta yang mengikuti 

pelatihan, hanya 12 peserta yang dinyatakan kompeten dan menunjukkan kesiapan untuk bekerja atau 

berwirausaha, sedangkan 4 peserta lainnya dinyatakan tidak memenuhi standar kompetensi yang 

ditetapkan. Hasil penelitian mengindikasikan bahwa pelatihan berbasis kompetensi di BLK Kabupaten 

Karawang efektif dalam meningkatkan kualitas dan kesiapan kerja peserta, serta berkontribusi terhadap 

penguatan kualitas sumber daya manusia di tingkat lokal. 

 

Kata kunci: evaluasi pelatihan, Model Kirkpatrick, Balai Latihan Kerja, kompetensi, refrigerasi 
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ABSTRACT 

 
This study aims to evaluate the effectiveness of the refrigeration vocational training program at the Job 

Training Center (BLK) of Karawang Regency using the Kirkpatrick Evaluation Model, which consists of 

four levels: reaction, learning, behavior, and results. The study employed a descriptive qualitative 

approach, with data collected through interviews, observations, and documentation. The informants 

included program managers, instructors, and trainees. Data were analyzed interactively through data 

reduction, data display, and conclusion drawing. The results indicate that at the reaction level, participants 

showed positive responses toward the training materials, instructional methods, and instructor 

competence. At the learning level, there was an improvement in participants’ knowledge and technical 

skills in accordance with the Indonesian National Work Competency Standards (SKKNI). At the behavior 

level, participants demonstrated changes in work attitudes, becoming more disciplined, structured, and 

responsible. At the results level, out of 16 participants, 12 were declared competent and ready for 

employment or entrepreneurship, while the remaining 4 participants did not meet the established 

competency standards. These findings suggest that competency-based training at the BLK of Karawang 

Regency is effective in enhancing participants’ quality and job readiness, and contributes to strengthening 

the quality of human resources at the local level. 

 

Keywords: training evaluation, Kirkpatrick Model, Job Training Center (BLK), competency, refrigeration 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


