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ABSTRAK 

 

 

Fenomena fleksibilitas jam kerja menunjukkan adanya tantangan berupa ketidakpastian 

pendapatan, kelelahan fisik dan mental. Penelitian ini bertujuan untuk menganalisis 

dampak jam kerja fleksibel terhadap keseimbangan kehidupan kerja dan pribadi 

pengemudi ojek online di Kecamatan Karawang Barat, terutama dalam situasi 

ketidakpastian ekonomi. Metode penelitian yang digunakan adalah pendekatan 

kuantitatif dengan teknik pengambilan data melalui penyebaran kuesioner kepada 80 

responden. Analisis data dilakukan menggunakan teknik analisis jalur (path analysis) 

dengan bantuan software SPSS 25. Hasil penelitian menunjukan terdapat korelasi positif 

jam kerja fleksibel serta keseimbangan kehidupan kerja dan pribadi yaitu 0,456 kategori 

cukup tinggi. Jam kerja fleksibel secara parsial berpengaruh positif signifikan kepada 

Keseimbangan kehidupan kerja dan pribadi. Jam kerja fleksibel ini dapat dicapai melalui 

optimalisasi sistem distribusi pesanan sehingga pengemudi ojek online mendapat 

pendapatan yang layak tanpa bekerja berlebihan, di dukung edukasi manajemen waktu, 

fasilitas kesejahteraan dan perlindungan tenaga kerja 

 

 

Kata Kunci: Jam Kerja Fleksibel, Keseimbangan Kehidupan Kerja & Pribadi , Pengemudi 

Ojek Online, Ketidakpastian Ekonomi. 
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ABSTRACT 

 

 

The phenomenon of flexible working hours indicates challenges in the form of income 

uncertainty, physical and mental fatigue. This research aims to analyze the impact of 

flexible working hours on the work and personal life balance of online motorcycle taxi 

drivers in West Karawang District, especially in situations of economic uncertainty. The 

research method used is a quantitative approach with data collection techniques through 

distributing questionnaires to 80 respondents. Data analysis was carried out using path 

analysis techniques with the help of SPSS 25 software. The research results showed that 

there was a positive correlation between flexible working hours and work and personal 

life balance, namely 0.456, which was quite high. Flexible working hours partially have 

a significant positive effect on work and personal life balance. These flexible working 

hours can be achieved through optimizing the order distribution system so that online 

motorcycle taxi drivers get a decent income without overworking, supported by time 

management education, welfare facilities and labor protection. 
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