DAFTAR ISI

LEMBAR PERSETUJUAN .......ccco oo, Error! Bookmark not defined.
LEMBAR PENGESAHAN .........cccooeviiiiieee, Error! Bookmark not defined.
LEMBAR PERNYATAAN ......ccooevieieeiec e, Error! Bookmark not defined.
KATA PENGANTAR ..., Error! Bookmark not defined.
ABSTRAK ..ot Error! Bookmark not defined.
ABSTRACT ..ottt Error! Bookmark not defined.
DAFTAR ISkttt st be e iX
DAFTAR TABEL ...ttt Xi
DAFTAR GAMBAR ... ..ottt sttt se et a et sre e re e xii
DAFTAR LAMPIRAN ...ttt sbe et are s Xiii
BAB | PENDAHULUAN.........ccccoeiieeceecee, Error! Bookmark not defined.
1.1 Latar Belakang..........ccccoovveviiiiiieniennene, Error! Bookmark not defined.
1.2 Rumusan Masalah ............cccccceeviieiiininn Error! Bookmark not defined.
1.3 TUJUAN..ooicie e Error! Bookmark not defined.
1.4  Manfaat.........cccooiiiiiiiie e, Error! Bookmark not defined.
1.5 Batasan Masalah.................ccccoooeeiiiennnn, Error! Bookmark not defined.
BAB Il TINJAUAN PUSTAKA.......ccccccevvveninnne Error! Bookmark not defined.
2.1  Definisi Kualitas............cccoovevverveieiiiinns Error! Bookmark not defined.
2.2  Pengendalian Kualitas ............cccoeuvivennnnn Error! Bookmark not defined.
2.3 Tujuan Pengendalian Kualitas................. Error! Bookmark not defined.

2.4 Faktor - Faktor Pengendalian Kualitas....Error! Bookmark not defined.

2.5 Produk Cacat/ DefecCt........ccccceovvervinnnnnnn Error! Bookmark not defined.
2.6 Diagram Pareto........ccccoceveiiiniiinnnecnenn Error! Bookmark not defined.
2.7  Diagram Fishbone .........ccccccooiiininnnn, Error! Bookmark not defined.
2.8 Peta Kendali (Control Chart)................... Error! Bookmark not defined.
2.9 SIXSIgMA .eoiiiiiiiiee e Error! Bookmark not defined.
29.1 DEfiNe ..o Error! Bookmark not defined.
2.9.2 MEASUIE......eeeiieiieeiee e Error! Bookmark not defined.
2.9.3 Analyze ... Error! Bookmark not defined.
294 IMPIOVE ... Error! Bookmark not defined.
2.9.5 Control ......cooveveiie Error! Bookmark not defined.
2.10 Penelitian Terkait...........ccoocvrveerienienennnns Error! Bookmark not defined.



2.11 Kerangka Pemikiran............c.ccocoovnnenne. Error! Bookmark not defined.

BAB 111l METODE PENELITIAN .......ccovvineen. Error! Bookmark not defined.
3.1  Objek Penelitian ........cccocovviiiiniiniiennn, Error! Bookmark not defined.
3.2 Prosedur Penelitian.........ccccccovvvivernnnnnne. Error! Bookmark not defined.

3.2.1 Studi Lapangan ..........cccceeeeeneennene Error! Bookmark not defined.
3.2.2 Studi Literatur ........ccooeveviiieninennene Error! Bookmark not defined.
3.2.3 Perumusan Masalah ....................... Error! Bookmark not defined.
3.2.4 Tujuan Penelitian .............ccccvenen. Error! Bookmark not defined.
3.25 Pengumpulan Data.............c.c....... Error! Bookmark not defined.
3.2.6 Pengolahan Data...............ccceuveneenee. Error! Bookmark not defined.
3.2.7 Analisis Data........cccoceveveiiniicnn Error! Bookmark not defined.
3.2.8 Kesimpulan dan Saran.................... Error! Bookmark not defined.

BAB IV HASIL DAN PEMBAHASAN ............. Error! Bookmark not defined.

4.1  Gambaran Umum Perusahaan................. Error! Bookmark not defined.
4.1.1 Profil Perusahaan ...............ccccceeu..... Error! Bookmark not defined.
4.1.2 Alur Proses Produksi Pita Cukai.....Error! Bookmark not defined.
4.1.3 Unit Pita Cukal........ccooevevveneeieenne Error! Bookmark not defined.

4.2  Temuan Permasalahan.........c...ccccoeveenne. Error! Bookmark not defined.

4.3  Pengumpulan dan Pengolahan Data......... Error! Bookmark not defined.
4.3.1 Data Produk Cacat...........ccccoeoeennnnn Error! Bookmark not defined.
4.3.2 Pengolahan Data..................c..c....... Error! Bookmark not defined.

4.3.3 Analisis Data dan Pembahasan ...... Error! Bookmark not defined.

BAB V KESIMPULAN DAN SARAN................ Error! Bookmark not defined.
51 Kesimpulan........cccoooeiiiiiiiiiieiececiie Error! Bookmark not defined.
5.2 SAraN ...ccoiiii et Error! Bookmark not defined.

DAFTAR PUSTAKA ..., Error! Bookmark not defined.

LAMPIRAN ...ttt Error! Bookmark not defined.

RIWAYAT PENULIS ...ttt 55



Tabel 2.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Penelitian Terkait..........ccccceeeenineninnns Error! Bookmark not defined.
1 Profil Perusahaan ...........cccoceuvvvevuenennnnns Error! Bookmark not defined.
2 Data Tiga Jenis Kerusakan Tahun 2022Error! Bookmark not defined.

3 Data Tiga Jenis Kerusakan Tahun 2023Error! Bookmark not defined.
4 Perbandingan Data Produk Cacat Tahun 2022 dan 2023 ............. Error!
Bookmark not defined.

Tabel 4. 5 Perhitungan Batas Kendali Tahun 2023Error! Bookmark not defined.
Tabel 4. 6 Pengukuran DPMO dan Nilai Sigma 2022.......... Error! Bookmark not

defined.
Tabel 4. 7 Pengukuran DPMO dan Nilai Sigma 2023.......... Error! Bookmark not

defined.
Tabel 4. 8 Persentase Kerusakan 2022 dan 2023 .........cccoooeveiienenienieeseenieeenne 34
Tabel 4. 9 Progres Improvement Sebelumnya Pada Kerusakan Blobor............... 38
Tabel 4.10 Improvement Yang Akan Dilakukan................ccccccovveviiiiiieieciccn, 40
Tabel 4.11 Perbandingan data tahun 2022 dengan data tahun 2023..................... 41

Xi



Gambar 1.
Gambar 2.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
defined.

Gambar 4.
defined.

Gambar 4.
defined.

Gambar 4.

DAFTAR GAMBAR

1 Persentase Kerusakan Tahun 2022....Error! Bookmark not defined.
1 Kerangka PemikKiran...........c.ccoceevenen. Error! Bookmark not defined.
1 Prosedur Penelitian............cccocevvennnnn. Error! Bookmark not defined.
1 Operation Process Chart Pita Cukai.Error! Bookmark not defined.

2 Struktur Unit Pita Cukai................... Error! Bookmark not defined.
3 Grafik Peta Kendali Periode Tahun 2023Error! Bookmark not

4 Diagram Pareto Jenis Kerusakan 2022Error! Bookmark not

5 Diagram Pareto Jenis Kerusakan 2023Error! Bookmark not

6 Fishbone Pada Kerusakan Blobor .....Error! Bookmark not defined.

xii



DAFTAR LAMPIRAN

Lampiran 1 Daftar Nilai Training Penggunaan dan Perawatan Mesin Cetak...... 47
Lampiran 2 Daftar Nilai Training Penggunaan dan Perawatan Mesin Cetak...... 48
Lampiran 3 Daftar Nilai Training Standar Kualitas Hasil Cetak........................ 49
Lampiran 4 Daftar Nilai Training Standar Kualitas Hasil Cetak.................. Error!
Bookmark not defined.

Lampiran 5 Daftar Nilai Training Penggunaan Alat Penunjang Produksi.... Error!
Bookmark not defined.

Lampiran 6 Daftar Nilai Training Penggunaan Alat Penunjang Produksi.... Error!
Bookmark not defined.

Lampiran 7 Mapping Pembagian Kerja Pada Mesin Cetak Error! Bookmark not
defined.

Lampiran 8 Alat DENSItOMELEr........cccueiiuieiiiie e 54

Xiii



