DAFTAR 1Sl

LEMBAR PERSETUJUAN .......ccoiiiiiiieiceee Error! Bookmark not defined.
LEMBAR PENGESAHAN ......ccccoiiiiiieieee Error! Bookmark not defined.
LEMBAR PERNYATAAN ..ot Error! Bookmark not defined.
KATA PENGANTAR ..o Error! Bookmark not defined.
ABSTRAK ..o Error! Bookmark not defined.
ABSTRACK ... Error! Bookmark not defined.
DAFTAR ISttt viii
DAFTAR GAMBAR ...ttt X
DAFTAR TABEL ..ottt Xi
DAFTAR LAMPIRAN ...ttt ettt s xii
BAB | PENDAHULUAN......cccoiiiieeeeceeee Error! Bookmark not defined.
1.1 Latar Belakang ........cccccovevieiiiciiiicniicnnn, Error! Bookmark not defined.
1.2 Rumusan Masalah ............cccovniiinnnne. Error! Bookmark not defined.
1.3 Tujuan Penelitian ..., Error! Bookmark not defined.
1.4 Manfaat penelitian...........cccocccvvviieeiiiennn Error! Bookmark not defined.
BAB Il TINJAUAN PUSTAKA.......cociiiieieneane Error! Bookmark not defined.
2.1 HUMaN Error........ccooovviinceiicce Error! Bookmark not defined.
2.1.1. Kilasifikasi Human Error ............cc........ Error! Bookmark not defined.
2.1.2. Penyebab Terjadinya Human Error.......Error! Bookmark not defined.

2.2 SHERPA (Systematic Human Error Redustion and Prediction

APProach) ....ccveviveiieie e Error! Bookmark not defined.
2.2.1 Hierarchical Task Analysis (HTA)....... Error! Bookmark not defined.
2.2.2  Human Error Identification (HEI)......... Error! Bookmark not defined.
2.2.3 Analisis KONSeKUENSI........cccceveeeveervennnean. Error! Bookmark not defined.
2.2.4  Analisis Probabilitas ..........c..ccceevenen. Error! Bookmark not defined.
2.2.5 Analisis Strategi .........ccceevveveevreeieerennn. Error! Bookmark not defined.

2.3 POKa-YOKE......ccovveieiieiiee e Error! Bookmark not defined.
2.3.1 Prinsip Poka Yoke........c.cceevvevivevennnnnn. Error! Bookmark not defined.

viii



2.4 Penelitian Terkait .........covveveveeeeeveeeneeennne. Error! Bookmark not defined.

2.5 Kerangka PemikKiran............cccoceveinnnnnn Error! Bookmark not defined.
BAB 111l METODE PENELITIAN ....cccccevvieennneen. Error! Bookmark not defined.
3.1 Objek Penelitian.........cccccooeniiiiiinnnne. Error! Bookmark not defined.
3.2 Prosedur Penelitian ...........cccccooevevvenenne. Error! Bookmark not defined.
3.3 Data Penelitian ..........ccoocevvveniiinininnn, Error! Bookmark not defined.
34 Teknik Pengumpulan Data..................... Error! Bookmark not defined.
3.5 Pengolahan Data............cc.ccooevvniiinnennn. Error! Bookmark not defined.
3.6 Analisa Data.........cccccvevvnieieenese e Error! Bookmark not defined.
BAB IV Hasil dan Pembahasan.............ccccocueuee. Error! Bookmark not defined.
4.1 Hasil Pengumpulan Data.............ccccceevenneee Error! Bookmark not defined.

4.1.1 Area Kerja Machining Line Diff Box 3 Error! Bookmark not defined.
4.1.2 DataPada Area Diff Box 3.................... Error! Bookmark not defined.
4.2 Hasil Pengolahan Data ...........ccccccevevvvennenee. Error! Bookmark not defined.

4.2.1. Systematic Human Error Redustion and Prediction Approach

(SHERPA) ...t Error! Bookmark not defined.
4.2.2. POKa-YOKE...ooouereeeiieieriieiesiesieeie s Error! Bookmark not defined.
4.2.3. Perhitungan Before After...........ccoeouee. Error! Bookmark not defined.
BAB V KESIMPULAN DAN SARAN ................... Error! Bookmark not defined.
5.1 Kesimpulan ..., Error! Bookmark not defined.
5.2 SAraN....cciiiiiiii e Error! Bookmark not defined.
DAFTAR PUSTAKA ...t Error! Bookmark not defined.
LAMPIRAN ..o Error! Bookmark not defined.
DAFTAR RIWAYAT HIDUP .....ccccooieiieieee Error! Bookmark not defined.



DAFTAR GAMBAR

Gambar 2.1 Kerangka Pemikiran ..........cccccccveuennne. Error! Bookmark not defined.

Gambar 3.1 Prosedur Penelitian ...........oceeveeveenen.... Error! Bookmark not defined.




DAFTAR TABEL

Tabel 1.1 Produk cacat pada area Diffbox 3 ............. Error! Bookmark not defined.
Tabel 2.2 Kode Action Eror.......c.ccceeeeveevveecveecneene, Error! Bookmark not defined.
Tabel 2.3 Kode Checking Eror........ccccceeeveeiveennennne. Error! Bookmark not defined.
Tabel 2.4 Kode Retrieval Eror.........c.cccoeeeveeveeneenne. Error! Bookmark not defined.
Tabel 2.5 Kode Communication Eror ...................... Error! Bookmark not defined.
Tabel 2.6 Kode Communication Eror ...................... Error! Bookmark not defined.
Tabel 2.7 HEI Proses Acid Inisial ...........cccccveeeneens Error! Bookmark not defined.
Tabel 2.8 Penelitian Terkait ..........coceeeveeeeeeiveeenenne. Error! Bookmark not defined.
Tabel 4.1 Data pada area Diff BoX 3........c.cccvveuneeee. Error! Bookmark not defined.
Tabel 4.2 HTA Area Diff BOX 3....ccovvveevveeiiieenieenns Error! Bookmark not defined.
Tabel 4.3 Lanjutan HTA Area Diff BOX ...ccvvvveeen.. Error! Bookmark not defined.

Tabel 4.4 Human Error Identification (HEI) area Diff box 3. Error! Bookmark not
defined.

Tabel 4.5 Probabilitas Error area Diff Box 3............ Error! Bookmark not defined.
Tabel 4.6 Matriks Pokayoke.........ccccoevvevievivveeeeinnee. Error! Bookmark not defined.
Tabel 4.7 Lanjutan Matriks Pokayoke ..................... Error! Bookmark not defined.
Tabel 4.8 Before Penerapan Poka-Yoke .................. Error! Bookmark not defined.
Tabel 4.9 Before After penerapan Poka-Yoke......... Error! Bookmark not defined.

Xi



DAFTAR LAMPIRAN

Lampiran 1 Op 10 (First Turning)........ccccceveeuvene. Error! Bookmark not defined.
Lampiran 2 Op 20 (Second Turning) ..........cc....... Error! Bookmark not defined.
Lampiran 3 Op 30 (Finish Turning) ..........ccccoc..... Error! Bookmark not defined.
Lampiran 4 Op 40 (Measuring)........ccccevevvervennenn. Error! Bookmark not defined.
Lampiran 5 Op 50 (Drilling and Spot facing) ......Error! Bookmark not defined.
Lampiran 6 Op 60(Cross pin hole Thrust/sphere face finishing)................. Error!
Bookmark not defined.

Lampiran 7 Op 70 (Washing).......c.cccceeevevverreennenn. Error! Bookmark not defined.
Lampiran 8 Op 80 (Final Inspection)................... Error! Bookmark not defined.
Lampiran 9 Op 90 (Anti Rush) ........ccccooveiiiieneen, Error! Bookmark not defined.
Lampiran 10 Finish Good ............cccocvevviiiiieennenn, Error! Bookmark not defined.
Lampiran 11 Dokumentasi Kegiatan.................... Error! Bookmark not defined.

xii



