
 

ix 

 

DAFTAR ISI 

 
LEMBAR PERSETUJUAN .................................... Error! Bookmark not defined. 

LEMBAR PENGESAHAN ..................................... Error! Bookmark not defined. 

LEMBAR PERNYATAAN ..................................... Error! Bookmark not defined. 

KATA PENGANTAR .............................................. Error! Bookmark not defined. 

ABSTRAK ................................................................ Error! Bookmark not defined. 

ABSTRACT ............................................................... Error! Bookmark not defined. 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR GAMBAR ........................................................................................... xii 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR LAMPIRAN ...................................................................................... xiv 

BAB I PENDAHULUAN ......................................... Error! Bookmark not defined. 

1.1. Latar Belakang......................................... Error! Bookmark not defined. 

1.2. Rumusan Masalah ................................... Error! Bookmark not defined. 

1.3. Tujuan Penelitian ..................................... Error! Bookmark not defined. 

1.4. Batasan Masalah ...................................... Error! Bookmark not defined. 

1.5. Manfaat .................................................... Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA .............................. Error! Bookmark not defined. 

2.1. Total Quality Management ...................... Error! Bookmark not defined. 

2.1.1. Prinsip Total Quality Management Error! Bookmark not defined. 

2.1.2. Karakteristik Total Quality ManagementError! Bookmark not 

defined. 

2.1.3. Dimensi Total Quality ManagementError! Bookmark not 

defined. 

2.1.4. Kualitas Pada Produksi ................... Error! Bookmark not defined. 

2.2. Six Sigma ................................................. Error! Bookmark not defined. 



 

x 

 

2.3. Tools Six Sigma ....................................... Error! Bookmark not defined. 

2.3.1. Check Sheet (Lembar Pemeriksaan)Error! Bookmark not defined. 

2.3.2. Diagram Pareto .............................. Error! Bookmark not defined. 

2.3.3. Diagram Fishbone .......................... Error! Bookmark not defined. 

2.3.4. Diagram SIPOC (Supplier, Input, Process, Output, Customer)

 ........................................................ Error! Bookmark not defined. 

2.3.5. Peta Kendali .................................... Error! Bookmark not defined. 

2.4. DMAIC (Define, Measure, Analyze, Improve, Control) ................. Error! 

Bookmark not defined. 

2.5. Kaizen ...................................................... Error! Bookmark not defined. 

2.6. Penelitian Terdahulu ................................ Error! Bookmark not defined. 

2.7. Kerangka Pemikiran ................................ Error! Bookmark not defined. 

BAB III METODE PENELITIAN ......................... Error! Bookmark not defined. 

3.1. Waktu dan Tempat Penelitian ................. Error! Bookmark not defined. 

3.2. Objek Penelitian ...................................... Error! Bookmark not defined. 

3.3. Prosedur Penelitian .................................. Error! Bookmark not defined. 

3.4. Langkah – Langkah Penelitian ................ Error! Bookmark not defined. 

3.4.1. Studi Lapangan ............................... Error! Bookmark not defined. 

3.4.2. Studi Pustaka .................................. Error! Bookmark not defined. 

3.4.3. Identifikasi Masalah ....................... Error! Bookmark not defined. 

3.4.4. Rumusan Masalah .......................... Error! Bookmark not defined. 

3.4.5. Tujuan Penelitian ............................ Error! Bookmark not defined. 

3.4.6. Data dan Informasi ......................... Error! Bookmark not defined. 

3.4.7. Teknik Pengumpulan Data ............. Error! Bookmark not defined. 

3.4.8. Pengolahan Data ............................. Error! Bookmark not defined. 

3.4.9. Kesimpulan dan Saran .................... Error! Bookmark not defined. 



 

xi 

 

BAB IV HASIL DAN PEMBAHASAN ................. Error! Bookmark not defined. 

4.1. Deskripsi Objek Penelitian ...................... Error! Bookmark not defined. 

4.1.1 Sejarah Perusahaan ......................... Error! Bookmark not defined. 

4.1.2 Profil Perusahaan ............................ Error! Bookmark not defined. 

4.1.3 Produk Perusahaan ......................... Error! Bookmark not defined. 

4.2. Define ...................................................... Error! Bookmark not defined. 

4.2.1. Diagram SIPOC .............................. Error! Bookmark not defined. 

4.2.2. Data cacat produk ........................... Error! Bookmark not defined. 

4.2.3. Penentuan Critical to Quality (CTQ)Error! Bookmark not 

defined. 

4.3. Measure ................................................... Error! Bookmark not defined. 

4.3.1. Menghitung level sigma ................. Error! Bookmark not defined. 

4.3.2. Peta Kendali .................................... Error! Bookmark not defined. 

4.4. Analyze .................................................... Error! Bookmark not defined. 

4.4.1. Diagram Pareto .............................. Error! Bookmark not defined. 

4.4.2. Diagram Fishbone .......................... Error! Bookmark not defined. 

4.5. Improve .................................................... Error! Bookmark not defined. 

4.6. Control ..................................................... Error! Bookmark not defined. 

BAB V  KESIMPULAN DAN SARAN .................. Error! Bookmark not defined. 

5.1 Kesimpulan .............................................. Error! Bookmark not defined. 

5.2 Saran ........................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................... Error! Bookmark not defined. 

LAMPIRAN .............................................................. Error! Bookmark not defined. 

 



 

xii 

 

DAFTAR GAMBAR 

 

Gambar 1.1. Presentase Aktual Cacat Produk Aki Sepeda Motor ............... Error! 

Bookmark not defined. 

Gambar 1.2. Presentase Jumlah Cacat Aki Sepeda Motor . Error! Bookmark not 

defined. 

Gambar 2.1. Kerangka Pemikiran ........................ Error! Bookmark not defined. 

Gambar 3.1. Prosedur Penelitian .......................... Error! Bookmark not defined. 

Gambar 4.1. Diagram SIPOC Aki Sepeda Motor Error! Bookmark not defined. 

Gambar 4.2. Peta Kendali Cacat Produk Aki Sepeda Motor .... Error! Bookmark 

not defined. 

Gambar 4.3. Diagram Pareto Cacat Aki Sepeda Motor ..... Error! Bookmark not 

defined. 

Gambar 4.4. Diagram Fishbone Cacat OCV < 12,80 V ..... Error! Bookmark not 

defined. 



 

xiii 

 

DAFTAR TABEL 

 

Tabel 2.1. Klasifikasi Level Sigma ........................ Error! Bookmark not defined. 

Tabel 2.2. Penelitian Terdahulu ............................ Error! Bookmark not defined. 

Tabel 2.2. Penelitian Terdahulu (Lanjutan) ........... Error! Bookmark not defined. 

Tabel 2.2. Penelitian Terdahulu (Lanjutan) ........... Error! Bookmark not defined. 

Tabel 4.1. Data Cacat Produk ................................ Error! Bookmark not defined. 

Tabel 4.2. Perincian Critical to Quality Produk Aki Sepeda Motor ............. Error! 

Bookmark not defined. 

Tabel 4.2. Perincian Critical to Quality Produk Aki Sepeda Motor (Lanjutan)

 ................................................................................ Error! Bookmark not defined. 

Tabel 4.3. Perhitungan Nilai Sigma ....................... Error! Bookmark not defined. 

Tabel 4.4. Peta Kendali Cacat Produksi Aki Sepeda Motor Error! Bookmark not 

defined. 

Tabel 4.5. Presentase kumulatif cacat Aki Sepeda Motor ... Error! Bookmark not 

defined. 

Tabel 4.6. Analisis kerusakan pada cacat OCV < 12,80V .. Error! Bookmark not 

defined. 

Tabel 4.6. Analisis kerusakan pada cacat OCV < 12,80V (Lanjutan) .......... Error! 

Bookmark not defined. 

Tabel 4.6. Analisis kerusakan pada cacat OCV < 12,80V (Lanjutan) .......... Error! 

Bookmark not defined. 

Tabel 4.7. Analisis Kaizen Five M-Checklist ........ Error! Bookmark not defined. 

Tabel 4.7. Analisis Kaizen Five M-Checklist (Lanjutan) .... Error! Bookmark not 

defined. 

Tabel 4.8. Analisis Kaizen 6S Step Plan ............... Error! Bookmark not defined. 

Tabel 4.8. Analisis Kaizen 6S Step Plan (Lanjutan) ........... Error! Bookmark not 

defined. 



 

xiv 

 

DAFTAR LAMPIRAN 

 

Lampiran 1. Proses observasi di lapangan ........... Error! Bookmark not defined. 

Lampiran 2. Proses produksi Assembly Aki Sepeda MotorError! Bookmark not 

defined. 

Lampiran 3. Proses produksi Acid Filling Aki Sepeda MotorError! Bookmark 

not defined. 

Lampiran 4. Proses produksi Charging Aki Sepeda MotorError! Bookmark not 

defined. 

Lampiran 5. Proses produksi Ultrasonic Welding Aki Sepeda Motor ......... Error! 

Bookmark not defined. 

Lampiran 6. Proses produksi Product Leak Test Aki Sepeda Motor ........... Error! 

Bookmark not defined. 

Lampiran 7. Surat keterangan lulus pengecekan turnitinError! Bookmark not 

defined. 

Lampiran 8. Keterangan abstract review ............. Error! Bookmark not defined. 

 


