
 

vii 

 

DAFTAR ISI 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN .................................... Error! Bookmark not defined. 

LEMBAR PENGESAHAN ..................................... Error! Bookmark not defined. 

LEMBAR PERNYATAAN ..................................... Error! Bookmark not defined. 

KATA PENGANTAR .............................................. Error! Bookmark not defined. 

ABSTRAK ................................................................ Error! Bookmark not defined. 

ABSTRACT ............................................................. Error! Bookmark not defined.i 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR TABEL ................................................................................................ ix 

DAFTAR GAMBAR ............................................................................................. x 

DAFTAR LAMPIRAN ........................................................................................ xi 

BAB I  PENDAHULUAN ........................................ Error! Bookmark not defined. 

1.1 Latar Belakang......................................... Error! Bookmark not defined. 

1.2 Rumusan Masalah ................................... Error! Bookmark not defined. 

1.3 Tujuan Penelitian ..................................... Error! Bookmark not defined. 

1.4 Manfaat .................................................... Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA .............................. Error! Bookmark not defined. 

2.1 Aplikasi DANA ....................................... Error! Bookmark not defined. 

2.2 Klasifikasi Teks ....................................... Error! Bookmark not defined. 

2.3 Prediksi .................................................... Error! Bookmark not defined. 

2.4 Algoritma Naïve Bayes ............................ Error! Bookmark not defined. 

2.5 Data Mining ............................................. Error! Bookmark not defined. 

2.6 Ulasan Aplikasi ....................................... Error! Bookmark not defined. 

2.7 Google Play Store.................................... Error! Bookmark not defined. 

2.8 Google Colab ........................................... Error! Bookmark not defined. 

2.9 Python ...................................................... Error! Bookmark not defined. 

2.10 API Google-Play-Scraper ........................ Error! Bookmark not defined. 

2.11 Penelitian Terkait..................................... Error! Bookmark not defined. 

BAB III METODE PENELITIAN ......................... Error! Bookmark not defined. 

3.1 Objek Penelitian ...................................... Error! Bookmark not defined. 

3.2 Prosedur Penelitian ................................. Error! Bookmark not defined. 

3.2.1 Pengumpulan data ....................... Error! Bookmark not defined. 

3.2.2 Manual Labelling ........................ Error! Bookmark not defined. 



 

viii 

 

3.2.3 Preprocessing .............................. Error! Bookmark not defined. 

3.2.4 Pembobotan Kata ........................ Error! Bookmark not defined. 

3.2.5 Model Naïve Bayes ..................... Error! Bookmark not defined. 

3.2.6 Evaluasi ....................................... Error! Bookmark not defined. 

BAB IV HASIL DAN PEMBAHASAN ................. Error! Bookmark not defined. 

4.1 Pengumpulan Data................................... Error! Bookmark not defined. 

4.2 Manual Labelling .................................... Error! Bookmark not defined. 

4.3 Preprocessing .......................................... Error! Bookmark not defined. 

4.4 Pembobotan Kata..................................... Error! Bookmark not defined. 

4.5 Model Naïve Bayes .................................. Error! Bookmark not defined. 

4.6 Evaluasi ................................................... Error! Bookmark not defined. 

BAB V KESIMPULAN DAN SARAN ................... Error! Bookmark not defined. 

5.1 Kesimpulan .............................................. Error! Bookmark not defined. 

5.2 Saran ........................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................... Error! Bookmark not defined. 

LAMPIRAN .............................................................. Error! Bookmark not defined. 

RIWAYAT PENULIS .............................................. Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix 

 

DAFTAR TABEL 

 

Tabel 2.1 Tabel Penelitian Terkait ......................... Error! Bookmark not defined. 

Tabel 4.1 Dataset ................................................... Error! Bookmark not defined. 

Tabel 4.2 Hasil Manual Labelling ......................... Error! Bookmark not defined. 

Tabel 4.3 Contoh Hasil Case Folding .................... Error! Bookmark not defined. 

Tabel 4.4 Contoh Hasil Cleaning Text ................... Error! Bookmark not defined. 

Tabel 4.5 Contoh Hasil Tokenized ......................... Error! Bookmark not defined. 

Tabel 4.6 Contoh Hasil Stopword Removal ........... Error! Bookmark not defined. 

Tabel 4.7 Contoh Hasil Stemming .......................... Error! Bookmark not defined. 

Tabel 4.8 Matrix Hasil Pembobotan TF-IDF ......... Error! Bookmark not defined. 

Tabel 4.9 Pembagian Data 80:20 ........................... Error! Bookmark not defined. 

Tabel 4.10 Classification Report............................ Error! Bookmark not defined. 

Tabel 4.11 Contoh Hasil Klasifikasi Label ............ Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

  



 

x 

 

DAFTAR GAMBAR 

 

Gambar 1.1 Aplikasi DANA Dompet Digital Indonesia ..... Error! Bookmark not 

defined. 

Gambar 3.1 Alur Penelitian.................................... Error! Bookmark not defined. 

Gambar 4.1 Confusion Matrix Hasil Prediksi Naïve Bayes Error! Bookmark not 

defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 

 

 

 

DAFTAR LAMPIRAN 

 

Lampiran 1. Form Bimbingan Tugas Akhir ........... Error! Bookmark not defined. 

Lampiran 2. Lembar Persetujuan Publikasi Non-Skripsi ..... Error! Bookmark not 

defined. 

Lampiran 3. Sertifikat Sinta ................................... Error! Bookmark not defined. 

Lampiran 4. Bukti Submit ...................................... Error! Bookmark not defined. 

Lampiran 5. Form SKPI ......................................... Error! Bookmark not defined. 

Lampiran 6. Form Pendaftaran Sidang Tugas Akhir ........... Error! Bookmark not 

defined. 

Lampiran 7. LOA ................................................... Error! Bookmark not defined. 

Lampiran 8. Bukti Turnitin Artikel ........................ Error! Bookmark not defined. 

 


