ABSTRAK

PENGARUH KOMPENSASI DAN DISIPLIN KERJA TERHADAP
KUALITAS PELAYANAN PERANGKAT DESA TANJUNGPAKIS
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Karawang, 5 September 2019

Penelitian ini untuk mengetahui pengaruh kompensasi terhadap kualitas
pelayanan perangkat desa Tanjungpakis kecamatan Pakisjaya kabupaten
Karawang, pengaruh disiplin kerja terhadap kualitas pelayanan perangkat desa
Tanjungpakis kecamatan Pakisjaya kabupaten Karawang dan pengaruh kompensasi
dan disiplin ke ada alitas pelayanan perangkat desa Tanjungpakis
kecamatan PakiS|a arawan A%

data dengan TKuisi litian “ini-adalah 43 perangkat desa
Tanjungpakis dengan menggunakan
sampling probak d lah path analysis, selanjutnya

dilihat berapa pengafuh kompensasi-dan disiplinkerja-terhadap kualitas pelayanan
sehingga dapat dijelaskan Mﬁa berpengaruh secara
bersama-sama terhadaf : Wlai koefisien desterminasi
55,1 % dan dipengaruhi™wartabel bebas yang digunakan dalam penelitian ini,

sementara itu secara uji simultan didapatkan bahwa kompensasi dan disiplin kerja
berpengaruh secara bersama-sama terhadap kualitas pelayanan perangkat desa
Tanjungpakis kecamatan Pakisjaya kabupaten Karawang. Hasil penelitian ini dapat
disimpulkan bahwa kompensasi dan disiplin kerja adalah hal yang perlu
diperhatikan untuk meningkatkan kualitas pelayanan demi terwujudnya tujuan
instansi yang baik.
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ABSTRACT

THE EFFECT OF WORK COMPENSATION AND DISCIPLINE ON THE
QUALITY OF SERVICES FOR TANJUNGPAKIS VILLAGE, PAKISJAYA
DISTRICT, KARAWANG REGENCY

Tomi Tampati
Universitas Buana Perjuangan Karawang
Karawang, 5 September 2019

This study was to determine the effect of compensation on the service quality
of Tanjungpakis village apparatus, Pakisjaya sub-district, Karawang district, the
effect of work discipline on the service quality of Tanjungpakis village apparatus,
Pakisjaya district, Karawang district and the effect of compensation and work
discipline on the service quality of Tanjungpakis village apparatus, Pakisjaya
district, Karawanggeli

arch method use q_ua‘rﬁjt\@'ve data collection techniques with
the sample in this study ﬁ 43 village apparatus Tanjungpakis,
Pakisjaya sub=district, Karawang districtfusing probability sampling. The data
analysis usediis\path analysisgthen seenshowst ence compensation and
work disciplinethave on service:gual i ained that compensation
and work disciplinessi ) roductivity with a coefficient
of determination 0 i gindependent variables used in
this study, the remainihg*44.9% Js,i riables.

The results of this*stu at compensation and work discipline
through a partial test haveWa “Significant effect on servige quality, while

Karawang district. The results of this study can be*éenéltided that compensation
and work discipline are things that need to be considered to improve service quality
for the realization of good agency goals.
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