
 

 

75 

 

DAFTAR PUSTAKA 

 

Aldila, N. 2020. Mengenal Pelabuhan Patimban, Mega Proyek Jokowi Bernilai 

Puluhan Triliun. https://ekonomi.bisnis.com. 15 Juni 2022 (10:15). 

Amponsah, C.T. & Adams, S. 2016. Service quality and customer satisfaction in 

public transport operations. Int. J. Services and Operations Management. 

25(4): 531-549. 

A. Navicelli & F. De Carlo. 2018. Third-party logistics as a competitive advantage 

in Utilities spare parts management. IFAC PapersOnLine. 51(11): 600-611.  

Arvis, J.F. et. al. 2018. Connecting to Compete 2018: Trade Logistics in the Global 

Economy. pp. 82. Washington, DC: The International Bank for 

Reconstruction and Development/The World Bank. 

Astuti, E. D. & Sintesa, D. 2020. Kualitas Pelayanan Terhadap Kepuasan Pelanggan 

pada Aplikasi Pesan Antar Makanan. Jurnal Ilmiah Komputerisasi Akuntansi. 

12(2): 154-158. 

Beysenbaev, R. 2018. The Importance of Country-Level Logistics Efficiency 

Assessment to the Development of International Trade. British journal for 

social and economic reseach. 18(36): 13-20. 

Beysenbaev, R. & Dus, Y. 2020. Proposals for improving the Logistics 

Performance Index. The Asian Journal of Shipping and Logistics. 36: 34–42. 

Cahyani, Z. D., et. al. 2016. Studi Implementasi Model House of Risk (HOR) untuk 

Mitigasi Risiko Keterlambatan Material dan Komponen Impor pada 

Pembangunan Kapal Baru. Jurnal Teknik ITS. 5(2): 52-59. 

Daoping, W. et. al. 2012. Research on Knowledge Base System of Coal Energy 

Saving Based on TRIZ Theory. Procedia Engineering. 29: 447-451 

Darmawan, A. et. al. 2021. KAJIAN KUALITAS LAYANAN JASA 

TRANSPORTASI LOGISTIK UNTUK MENINGKATKAN KEPUASAN 



76 

 

 

PELANGGAN DENGAN PENDEKATAN METODE ZONE OF TOLERANCE 

(ZOT). Jurnal Ilmiah Teknik Industri. 9(1): 36-48. 

Ekmekci, I. & Nebati E. E. 2019. Triz Methodology and Applications. Procedia 

Computer Science. 158: 303–315 

Gultom, D. K., et. al. 2020. Determinasi Kepuasan Pelanggan Terhadap Loyalitas 

Pelanggan Melalui Kepercayaan. Jurnal Ilmiah Magister Manajemen. 3(2): 

171-180. 

Gurcan, O. F. et. al. 2016. Third Party Logistics (3PL) Provider Selection with AHP 

Application. Procedia-Social and Behavioral Sciences. 235(2016): 226-23. 

Harimurti, C. 2018. MODEL PENINGKATAN KINERJA SISTEM LOGISTIK 

YANG EFEKTIF DAN EFISIEN. Jurnal Logistik Indonesia. 01(01): 46-68. 

Haris, R. F., et. al. 2018. Analisis Pencapaian Key Performance Indicator dalam 

Upaya Perbaikan Kualitas Pelayanan dengan Pendekatan DIFOTAI. (Studi 

Kasus: PT. Wira Logitama Saksama). Jurnal Logistik Bisnis. 10(2): 37-49. 

Hartono, M. 2016. The Extended Integrated Model of Kansei Engineering, Kano, 

and TRIZ Incorporating Cultural Differences into Services. International 

Journal of Technology. Vol. 1: 97-104. 

Hartono, M., et. al. 2018. Kansei Engineering, Kano, & TRIZ for Logistics Service 

Excellence. Yogyakarta. Graha Ilmu. 

Haryono, E. 2022. EKONOMI INDONESIA TUMBUH TINGGI PADA 

TRIWULAN II 2022. https://www.bi.go.id/id/publikasi/ruang-media/news-

release. 7 Agustus 2022 (09:20). 

Ilevbare et. al. 2013. A review of TRIZ, and its benefits and challenges in practice. 

Technovation. 33: 30-37. 

Iriandika, G. 2018. Analisis Kualitas Pelayanan Terhadap Kepuasan Pelanggan 

dengan Metode Customer Satisfaction Indexs dan Service Quality. Skripsi. 

Universitas Islam Indonesia. 



77 

 

 

 

 Jovcic, S. & Pruša, P. 2021. A Hybrid MCDM Approach in Third-Party Logistics 

(3PL) Provider Selection. Mathematics. 9: 2729. 

Kurniawan, D. C. 2018. Analisis dan Mitigasi Risiko Proses Make, Delive, Return 

dengan Pendekatan Model Green Supply Chain Operation Reference 

(GREEN SCOR) dan Metode House of Risk (HOR) pada PT. Globalindo 

Intimates. Skripsi. Universitas Islam Indonesia. 

Liao, C. N. & Kao, H. P. 2014. An evaluation approach to logistics service using 

fuzzy theory, quality function development and goal programming. 

Computers & Industrial Engineering. 68: 54-64. 

Limbourg, S. et. al. 2016. Logistics Service Quality: The Case of Da Nang City. 

Procedia Engineering. 142: 124-130.  

Magdalena, R., Vannie. 2019. Analisis Risiko Supply Chain dengan Model House 

of Risk (HOR) pada PT. Tatalogam Lestari. Jurnal Teknik Industri. 14(2): 

53-62. 

Meidute, I. et. al. 2014. Consumer satisfaction with the quality of logistics services. 

Procedia-Social and Behavioral Sciences. 110: 330-34. 

Muslimin, R. H. et. al. 2022. Improving Service Quality Of Delivery Services  

Based On Heterogeneous Customer Behavior In A Developing Country: A 

Context During Covid-19. Jurnal Manajemen Industri dan Logistik (JMIL). 

06(01): 43-64. 

Navicelli, A. & F. De Carlo. 2018. Third-Party Logistics as a Competitive 

Advantage in Utilities Spare Parts Management. IFAC PapersOnLine. 

51(11): 600–605. 

Parasuraman, LL. Berry & Zeithaml, V. A. 1985. A Conceptual Model of Service 

Quality and Its Implications for Future Reseach. Journal of Marketing, 49: 

47-63. 

Paiqoh, M. 2016. Analisis Evaluasi dan Perancangan Perbaikan Kualitas Layanan 

Logistik pada Perusahaan 3PL di Surabaya. Skripsi. Institut Teknologi 

Sepuluh November Surabaya. 



78 

 

 

 

Priyatno, Duwi. 2018. SPSS Panduan Mudah Olah Data Bagi Mahasiswa & 

Umum. Yogyakarta. Penerbit Andi. 

Pujawan, I. N. & Geraldin, L. H. 2009. House of risk: a model for proactive supply 

chain risk management. Business Process Management Journal, 15(6): 953-

967. 

Pradita, S. P. et. al.,. 2020. The Use of Supply Chain Risk Management Process 

(SCRMP) in Third-Party Logistics Industry: A Case Study in Indonesia. 

Jurnal Teknologi dan Manajemen Agroindustri. 9(01): 1-10. 

 Raimbekov, Z. S. 2017. The Study of the Logistics Development Effectiveness in 

the Eurasian Economic Union Countries and Measures to Improve it. 

European Research Studies Journal. 20(4B): 260-276. 

Roslan et. al. 2015. Service Quality: A Case Study of Logistics Sector in Iskandar 

Malaysia Using SERVQUAL Model. Procedia-Social and Behavioral 

Sciences. 172: 457-462. 

Sari, Y. et. al. 2022. Upaya Peningkatan Kualitas Layanan Logistik Distributor 

Compressed Natural Gas (CNG) Melalui Integrasi Service Quality, Kano, 

House of Quality (Perspektif Konsumen) dengan Competitive Profile dan 

Grand Strategy Matrix (Perspektif Manajemen Strategis). Journal of 

Industrial Engineering Scientific Journal on Reseach and Application of 

Industrial System. 07(1): 1-14. 

Shahin, A. et. al. 2017. TRIZ and the Kano model: proposing an integrated 

approach for improving product quality according to customer needs. 

International Journal Productivity and Quality Management. 20(3): 3392-

404. 

Sofyan, M., Junaidi, A., Rahmawati, N. F. 2022. Analisis Kualitas Layanan dan 

Persepsi Harga Terhadap Keputusan Pembelian Jasa Ekspedisi PT. Kadiri 

Logistik Cargo. SENMABIS. 1(1): 83-95. 



79 

 

 

 

Sufa’atin. 2017. Implementasi Probability Impact Matriks (PIM) untuk 

Mengidentifikasikan Kemungkinan dan Dampak Risiko Proyek. Ultima 

InfoSys. 04(1): 43-47. 

Sugiyono. 2017. METODE PENELITIAN KUANTITATIF KUALITATIF DAN 

R&D. Bandung. ALFABETA. 

Sugiyono. 2020. METODE PENELITIAN KUANTITATIF KUALITATIF DAN 

R&D. Bandung. ALFABETA. 

Sutarman. 2017. DASAR-DASAR MANAJEMEN LOGISTIK. Bandung. Refika 

Aditama. 

Thai, V. V. 2013. Logistics service quality: conceptual model and empirical 

evidence. International Journal of Logistic Reseach and Aplications. 16(2): 

114-131. 

Tjiptono, F., Diana, A. 2019. Kepuasan Pelanggan Konsep, Pengukuran, & 

Strategi. Yogyakarta. Penerbit Andi. 

Utomo, W. H. & Wijaya. 2013. Customer Satisfaction Analysis to Health Service 

by Servqual 5 Dimension Method and Customer Satisfaction Index. 

International Journal of Computer Applications. 70(12): 17-21. 

Valenzo-Jiménez, M. A. et. al. 2019. Application of the SERVQUAL model to 

evaluate the quality in the transportation service in Morelia, Mexico. DYNA. 

86(211): 64-74. 

Wardhani, C. A. et. al. 2020. Pengaruh Kualitas Layanan Logistik, Kepuasan 

Pelanggan, dan Citra Merek Terhadap Loyalitas Pelanggan Jasa Logistik 

Menggunakan Structural Equation Model.  

Zahro. Ulvatuz. 2018. Pengembangan Desain Keamanan Rantai Pasok pada 

Perusahaan Third Party Logistic (3PL) dalam Brntuk Standarized Modular 

Service. Skripsi. Universitas Brawijaya. 

https://lpi.worldbank.org/international/global. Diakses pada tanggal 25 Juni 2022 

(20:30). 


