DAFTAR ISI

TUGAS AKHIR ..o Error! Bookmark not defined.
LEMBAR PERSETUJUAN .......ccccooiiiiniiieeen Error! Bookmark not defined.
LEMBAR PENGESAHAN ..o Error! Bookmark not defined.
LEMBAR PERNYATAAN ... Error! Bookmark not defined.
KATA PENGANTAR ...t Error! Bookmark not defined.
DAFTAR IS ..ttt i
DAFTAR TABEL ...t 5
DAFTAR GAMBAR ...t eee s 6
DAFTAR RUMUS ...t 7
DAFTAR LAMPIRAN ...ttt 8
BAB | PENDAHULUAN........cccoiiiiee, Error! Bookmark not defined.
1.1 Latar Belakang.........ccoccooiiviinneeciiecinnnnn, Error! Bookmark not defined.
1.2 Rumusan Masalah...........c.cooeveinenininnnnn. Error! Bookmark not defined.
1.3 Tujuan Penelitian .........ccccooveriniiieniennnnn Error! Bookmark not defined.
1.4 Manfaat Penelitian ...........ccccoevvviinnnnn Error! Bookmark not defined.
1.5 Batasan Masalah ............cccocvniiiniennn Error! Bookmark not defined.
1.5.1 Batasan Masalah Penelitian ..................... Error! Bookmark not defined.
1.5.2 Asumsi Penelitian .............ccocooeevninennnnen, Error! Bookmark not defined.
BAB Il TINJAUAN PUSTAKA......ccooiiiiee, Error! Bookmark not defined.
2.1 Analisis SWOT ... Error! Bookmark not defined.
2.2 Matriks Internal 1E..........cc.cooeviinininnn, Error! Bookmark not defined.
2.3 Strategi Pemasaran..........c.ccocoevivinnnennnn, Error! Bookmark not defined.
2.4 Bauran Pemasaran...........c.ccocoevririeeieennnn, Error! Bookmark not defined.
2.5 Keputusan Pembelian..........c..cccoceevuvennenne. Error! Bookmark not defined.

2.5.1 Peran Keputusan Pembelian .................... Error! Bookmark not defined.



2.5.2 Tahapan Proses Keputusan Pembelian ....Error! Bookmark not defined.

2.5.3 Proses Pembelian Konsumen................... Error! Bookmark not defined.
2.6 Daya SaiNg......cccooeimieienireneneseeeeeen, Error! Bookmark not defined.
2.7 Penelitian Terkait..........ccccoeevieiieiieennnn, Error! Bookmark not defined.
2.8 Kerangka Pemikiran..........c.ccccccoeviineninnnn Error! Bookmark not defined.
BAB 11l METODE PENELITIAN .......ccccovviiene, Error! Bookmark not defined.
3.1 Objek Penelitian.........ccccceeerininineninennnn, Error! Bookmark not defined.
3.3 Populasi dan Sampel.........ccccocvevviiiiennnnnn Error! Bookmark not defined.
3.4 Jenis Sumber Data..........c.ccooevverriiiienenni Error! Bookmark not defined.
3.5 Teknik Pengambilan Sampel ................... Error! Bookmark not defined.
3.6 Teknik Pengumpulan Data.............cccoc..c.. Error! Bookmark not defined.
3.7 Definisi Operasional Variabel.................. Error! Bookmark not defined.
3.8 Uji Instrumen Penelitian ...............ccoce.... Error! Bookmark not defined.
3.9  Analisis Data........ccccceeveerveieeiiesie e Error! Bookmark not defined.
BAB IV ..o Error! Bookmark not defined.
HASIL DAN PEMBAHASAN .......ccccooviiiieiiccien, Error! Bookmark not defined.
4.1 Gambaran Umum Perusahaan.................. Error! Bookmark not defined.
4.2 Analisis SWOT .......ccccovveiiiiieeiie e Error! Bookmark not defined.
4.2.1 SUrength .....coovveiiiiiie e Error! Bookmark not defined.
4.2.2 WEAKNESSES ....ocveeveeveeiieiesieeie e sieesie s Error! Bookmark not defined.
4.2.3 OPPOITUNILY ..eoveeieiieieie e Error! Bookmark not defined.
4.2.4 TRrEAL.....ccvv i Error! Bookmark not defined.
4.3 Matriks SWOT .....ccccovevviiiieere e Error! Bookmark not defined.
4.4 Uji Kualitas Data............ccoovvvniiininnnennn, Error! Bookmark not defined.
4.4.1 Uji Validitas ........cccooeveiiniiiiiiieeee, Error! Bookmark not defined.
4.4.2 Uji Reliabilitas..........c.cccovvviverviieirenenn Error! Bookmark not defined.
45 Matriks IFAS & EFAS ... Error! Bookmark not defined.
4.5.1 Matriks IFAS ... Error! Bookmark not defined.

452 MatrikS EFAS ..., Error! Bookmark not defined.



4.6 Kuadran SWOT ... Error! Bookmark not defined.
4.7 Pembahasan.......cccccooveeiiiecoiiieeeeeeee, Error! Bookmark not defined.
4.7.1 Implementasi Analisis SWOT Pada Restoran A&W Rest Area KM 62

Error! Bookmark not defined.

4.7.2 Peranan Analisis SWOT Dalam Meningkatkan Daya Saing Restoran

A&W Rest Area KM 62..........coevvivnenennnn, Error! Bookmark not defined.

1. Product (Produk) ........ccccoceririiininiiieen Error! Bookmark not defined.

2. Price (Harga) ......ccooovviiieiieccie e Error! Bookmark not defined.

3. Place (Distribusi).......cccccovevivenniieiic e Error! Bookmark not defined.

4. Promotion (Promosi) ........ccoceeereneninieeinenen, Error! Bookmark not defined.

5. People (Sumber Daya Manusia).................... Error! Bookmark not defined.

6. Process (ProSes).........cuvueruereerereneniesienesnnen, Error! Bookmark not defined.

7. Physical Evidence (Bukti FiSiK) ..........cc........ Error! Bookmark not defined.
BAB V..o Error! Bookmark not defined.
PENUTUR. .Ckk........ o voiisrenes o deties Error! Bookmark not defined.
51 Kesimpulan.........ccccoovvviiiieiiiiieicieee Error! Bookmark not defined.
5.2 Saran.. k... B R W LR ¥ Error! Bookmark not defined.

DAFTAR PUSTAKA ...ttt Error! Bookmark not defined.






DAFTAR TABEL

Tabel 1.1 Data Hasil Penjualan Tahun 2021 2022.............ccccceevieeiieiiee e, 4
Tabel 2.1 MatrikS SWOT ......ooviiiieiicieee e 11
Tabel 2.2 Referensi penelitian terdahulu............ccccoeeviieiiiii e, 25
Tabel 3.1 Definisi Operasional Variabel ... 39
Tabel 3.2 Matriks SWOT .......ooiiiie e e 42
Tabel 4.1 MatrikS SWOT ......ooiiiiiiicieeeee e 51
Tabel 4.2 Hasil Uji Validitas ...........cccccvviiiieieiiccece e 53
Tabel 4.3 Hasil Uji Reliabilitas ..o 54
Tabel 4.4 MatriKS IFAS ... 55

Tabel 4.5 Matriks EFAS ..., 57



DAFTAR GAMBAR

Gambar 1.1 Perbedaan jumlah followers Instagram ..........c.ccccevvvevieiiie e, 4
Gambar 1.2 Grafik penjualan periode 2021-2022 Error! Bookmark not defined.
Gambar 1.3 Grafik perbandingan penjualan 2021-2022Error! Bookmark not
defined.

Gambar 2.1 Kerangka Pemikiran ..........cc..cccce.... Error! Bookmark not defined.
Gambar 3.1 Diagram Penelitian ..........c.cccooveiiiiiii e 36
Gambar 3.2 Kuadran Analisis SWOT .................. Error! Bookmark not defined.

Gambar 4. 1 KUAAran SWWOT ....eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenseeennsnsnsnesnnnnsnnnnnnnensnsnsennnnnns 57



Rumus 3.1 Rumus Slovin

DAFTAR RUMUS



Lampiran 1.
Lampiran 1.

Lampiran 1.
Lampiran 1.
Lampiran 1.

Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.

Lampiran 1.

DAFTAR LAMPIRAN

1 KOmPetitor KFC .......covoiicieee et 71
2 KOmPetitor MCD .......ocviiiiece e 71
3 Restaurant A&W KM 62 ........cccoviieiiiiiiieeceeseee e 72
4 Area DInNiNg AW KM B2 .......ccoeviiveiiiiee e 72
5 Surat 1jin Penelitian TA ..o 73
6 Hasil Uji Validitas IFAS ... 74
7 Hasil Uji Validitas EFAS ... 75
8 Hasil Uji Reabilitas Strength ... 76
9 Hasil Uji Reabilitas Weakness............ccocovvririiienene e, 76
10 Hasil Uji Reabilitas Opportunity ........c.ccocveveveieiencneniseeenn 77
11 Hasil Uji Reabilitas Threats..........ccccooeieeviiiciiccececeece e 77
12 KuiSONer BODOt L.......ccvvieieieiesie e 78
13 KUISONer BODOT 2........ccuviieiee e 79
14 Kuisoner Rating Internal............c.coooiiiininiiiie e 80
15 Kuisoner Rating External...........ccccooovevieiiecieiie e, 81



