DAFTAR ISl

LEMBAR PERSETUJUAN ......ccooviiiiiiiieieen Error! Bookmark not defined.
LEMBAR PENGESAHAN ......c.cooeiiiiiieiee Error! Bookmark not defined.
KATA PENGANTAR ..o Error! Bookmark not defined.
DAFTAR ISI ..t viii
DAFTAR TABEL. ... Xi
DAFTAR GAMBAR ... e Xii
BAB | PENDAHULUAN.........coiiiiciece, Error! Bookmark not defined.
1.1. Latar Belakang Masalah......................... Error! Bookmark not defined.

1.2. Rumusan Masalah............cccoovevnininnne. Error! Bookmark not defined.

1.3. Tujuan Penelitian ..........ccocevvniiiniennen, Error! Bookmark not defined.

1.4. Manfaat Penelitian .............cc.coovvveiennnn, Error! Bookmark not defined.

BAB Il TINJAUAN PUSTAKA ..o Error! Bookmark not defined.
2.1 APOLEK ... Error! Bookmark not defined.
2.1.1. Definisi Apotek.................. Error! Bookmark not defined.

2.1.2. Landasan Hukum Apotek ..Error! Bookmark not defined.
2.1.3. Tugas dan Fungsi Apotek ..Error! Bookmark not defined.

2.1.4. Sarana dan Prasarana ApotekError! Bookmark  not
defined.

2.2. Kepuasan Pasien ..........ccccoevveiveivecnnnnne, Error! Bookmark not defined.

2.2.1. Pengertian Kepuasan KonsumenError! Bookmark not
defined.

2.2.2. Tingkat Kepuasan KonsumenError!  Bookmark  not
defined.

2.2.3. Pengumpulan Data Kepuasan PasienError! Bookmark not

viii



defined.

2.3 . Pelayanan Kefarmasian..............c.c........ Error! Bookmark not defined.

2.3.1. Definisi Pelayanan KefarmasianError! Bookmark not
defined.

2.3.2. Standar Pelayanan KefarmasianError! Bookmark not

defined.
2.3.3. Pelayanan Resep................. Error! Bookmark not defined.
2.4. Tenaga Kefarmasian ..............c.cccvvevienni Error! Bookmark not defined.

2.4.1. Definisi Tenaga KefarmasianError! Bookmark  not
defined.

2.4.2. Definisi Apoteker .............. Error! Bookmark not defined.

2.4.3. Definisi Tenaga Teknis KefarmasianError! Bookmark not

defined.

BAB Il METODE PENELITIAN .......ccovviiiinnen. Error! Bookmark not defined.
3.1. Kerangka KoNnsep........ccceovvivunneeseenenns Error! Bookmark not defined.
3.2. Desain Penelitian ..........c.ccoovvieeiiiniinnnn, Error! Bookmark not defined.
3.3. Waktu dan Tempat Penelitian................ Error! Bookmark not defined.
3.4. Populasi dan Sampel ..........cccoovviiinnnnn, Error! Bookmark not defined.

3.4.1. Populasi .......c.ccceevverviiennnnn Error! Bookmark not defined.
3.4.2. Sampel ..o Error! Bookmark not defined.
3.5. Teknik Sampling........cccoovvvriiininenen, Error! Bookmark not defined.
3.6. Instrumen Penelitian .............cccceoveneee. Error! Bookmark not defined.
3.7. Definisi dan Batasan Operasional.......... Error! Bookmark not defined.

3.8. Jenis dan Teknik Pengumpulan Data.....Error! Bookmark not defined.
3.8.1. Jenis Data........c.cccevvvreennens Error! Bookmark not defined.

3.8.2. Pengumpulan Data............. Error! Bookmark not defined.



3.9. Prosedur Penelitian .........ooovveveveveeeeeennnn.. Error! Bookmark not defined.
3.10. Pengolahan Data ............cccccevvevirennnne. Error! Bookmark not defined.
3.11. AnaliSisS Data......cocvvvveveeeeeeieeeeeeeeeeeennenns Error! Bookmark not defined.

BAB IV HASIL PENELITIAN DAN PEMBAHASANError! Bookmark not
defined.

4.1, Sampling ....ccooovvviiiiee e Error! Bookmark not defined.

4.2. Karakteristik Responden..............cc.c...... Error! Bookmark not defined.

4.2.1. Karakteristik Responden Berdasarkan Jenis KelaminError!

Bookmark not defined.

4.2.2. Karakteristik Responden Berdasarkan Pekerjaan...... Error!

Bookmark not defined.

4.2.3. Frekuensi Kedatangan RespondenError! Bookmark not
defined.
4.4, Uji Validitas ........ccccovviineniniiiieen, Error! Bookmark not defined.

4.4.1. Hasil Uji Validitas Variabel Kepuasan Konsumen dan
Pelayanan.........cccceeervenenn Error! Bookmark not defined.
4.5. Uji Reliabilitas ...........cccccooeeviiin e, Error! Bookmark not defined.

4.5.1. Hasil Uji Reliabilitas Variabel Konsumen dan Pelayanan
.............................................. Error! Bookmark not defined.

4.6. Teruji Asumsi Berklasik .............ccoc....... Error! Bookmark not defined.
4.6.1. Uji Normalitas ................... Error! Bookmark not defined.
4.6.2. Uji Multikolonieritas ......... Error! Bookmark not defined.

4.6.3. Uji Heteroskedastisitas ......Error! Bookmark not defined.

4.7. Analisis Statistik Deskriptif ................... Error! Bookmark not defined.

4.7.1. Uji Hasil Analisis Linier BergandaError! Bookmark not
defined.



4.7.2. Analisis Koefisien DeterminasiError! Bookmark not

defined.
4.8. Pembahasan..........ccoceeeiiiiennineieeen, Error! Bookmark not defined.
BAB V PENUTUP ..ot Error! Bookmark not defined.
5.1. Kesimpulan ..., Error! Bookmark not defined.
5.2, SAIAN ..veveieiee e Error! Bookmark not defined.
DAFTAR PUSTAKA ... Error! Bookmark not defined.
LAMPIRAN ...t Error! Bookmark not defined.
DAFTAR TABEL

Tabel 3. 1. Persentase Tingkat Kepuasan KonsumenError!  Bookmark  not
defined.

Tabel 3. 2. skala penilaian kepuasan konsumen terhadap kualitas pelayanan
Kefarmasian ... Error! Bookmark not defined.
Tabel 4. 1. Karakteristik Berdasarkan Jenis KelaminError!  Bookmark  not
defined.

Tabel 4. 2. Karakteristik Berdasarkan Pekerjaan...Error! Bookmark not defined.
Tabel 4. 3. Frekuensi Kedatangan Responden....... Error! Bookmark not defined.
Tabel 4. 4. Hasil Uji Validitas Variabel Kepuasan Konsumen dan Pelayanan

................................................................................ Error! Bookmark not defined.

Tabel 4. 5. Uji Reabilitas ..........ccoccooviiiniiinnen, Error! Bookmark not defined.
Tabel 4. 6. Uji Normalitas..........ccccccceevveiiecieennnen, Error! Bookmark not defined.
Tabel 4. 7. Uji Multikolonieritas............cccccevvennnenn Error! Bookmark not defined.

Xi



Tabel 4. 8. Analisis Statistik Deskriptif................. Error! Bookmark not defined.

Tabel 4. 9. Analisis Linier Berganda ..................... Error! Bookmark not defined.
Tabel 4. 10. Analisis Koefisien Determinasi ......... Error! Bookmark not defined.
Tabel 4. 11. Uji toooooieeceee e Error! Bookmark not defined.
Tabel 4. 12, Uji foiee Error! Bookmark not defined.

DAFTAR GAMBAR

Gambar 3. 1. Kerangka Konsep........cccceevvveiienen. Error! Bookmark not defined.
Gambar 4. 1. Uji Heteroskedastisitas..................... Error! Bookmark not defined.

Xii






