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ualitas produk dan harga terhadap
an pelanggan PDAM Tirta Tarum di Desa Wadas, Kecamatan Telukjambe Timur,
aten Karawang. Permasalahan yang melatarb§lakangi penelitian ini adalah keluhan

an terkait kualitas air yang keruh, berbau, stgta tekanan air yang tidak stabil, yang
idak sebanding dengan hargs ya g-dibayarkan-M etodespenelitianyang digunakan

s, reliabilitas, analisis
nasi. Hasil penelitian

I menegaskan pentingnya PDAM
WANGE--

epuasan Pelanggan, PDAM Tirta Tarum
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ABSTRACT;
Thig aims to determine the effect of pﬁ!ct quality and price on customer

satisfaction of PDAM Tirta Tarum in Desa Wadas, Telukjambe Timur District, Karawang
Regeéncy. The background of this research is basegd on customer complaints regarding
m water quality, chlorine odor, and unstable ater pressure, which are considered
disproportionate to the price paid. Thﬁ_res _usgs a quanmatLe approach with
de ive and associative methods. =Pata =we oHected=through= questionnaires
dist d to 334 respondents das. The data
anal hniques used includ ear regression
analysis, ttests, F-tests, and co results show that both
product \ and price have @ us effect on customer
satisfaction:Ameng the two, influence than price.
These findi a0 : =clean water
services to en acustomer satlsfactlo.
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