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Penelj yarakat terhadap kinerja aparatur desa
dala ayanan publik. Pendekatan yang digunakan dalam penelitian ini adalah pendekatan
kualitatif, dengan menggunakan metode deskriptif. Teknjk pengumpulan data dalam penelitian ini
men akan wawancara, observasi dokumentasi dai/teknik analisis data dalam penelitian ini
mela i.Ha h@]g didapat dalam penelitian ini ialah,
pela publlk yang dilakukan nerintah Desa ngat baik, selain
saling Jukung dan mengayom gsinya masing-
masing ya kritik dan saran

pula, co ketika dalam ra ; dari masyarakat selalu
tersampaik \ ada kepala desa : at seluruh aparatur desa
yang dilaksa ‘ i ekati: an-aka epsi asyars erhadap.kinerja aparatur
desa dalam pel 0.R@sk a terjadinya perbaikan-
perbaikan dalam
mengembangkan lag

positif antara aparatur d
dalam pelayanan publik.

pelayanan publik, untuk Teess®Dada pihak aparatur desa agar lebih
an ma a erja aparatur desa
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PUBLIC PERCEPTION OF THE PERFORMANCE OF VILLAGE
APPARATUS IN PUBLIC SERVICES
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ABSTRA
This y aims to find out the community's percepti the performance of village officials in
publie Services. The approach used in this study is a,qualitative approach, using descriptive
met Data coIIection techniques in this study used ifiterviews, observation, documentation and
data I.|.Q.11, data p.Le.se.m;a_on and verification.
The obtained in this study are-t lic 'services carried out by t he Duren Village
gover apparatus are very g e community in
accorde ith their respective and suggestions
received 1"1 he communlty are when in village meetings
criticism G \ eyed to the village head,
conveyed pra eek. Research on
people's percep vices will have a positive

impact as well a ements in the process oM p services, for this reason the village
apparatus should fu

JRKARAWANG. -
a positive contribution s er to support the

successful performance of village aratus in public services.
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