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Gambaran tentang perasaan seseorang mengenai pekerjannya serta aspek 

pekerjaanya diartikan sebagai kepuasan kerja, kepuasan kerja penting untuk 

diperhatikan sebagai tolak ukur mengenai respon atau perilaku karyawan merasa 

puas dan nyaman dengan pekerjaannya, selain itu penting juga sebagai penggerak 

kegiatan operasional untuk tercapainya tujuan perusahaan. Seperti kepuasan kerja 

di PT Leoco Indonesia dengan melihat tingkat perbedaan kepuasan kerja melalui 

status karyawan kontrak dan karyawan tetap, ditemukan beberapa perilaku 

ketidakpuasan dari status karyawan seperti penerimaan gaji dan tunjangan yang 

tidak sebanding serta beban kerja yang berlebihan. Maka tujuan penelitian ini untuk 

mengetahui perbedaaan tingkat kepuasan kerja pada karyawan kontrak dan 

karyawan tetap dengan menggunakan alat ukur kepuasan kerja menurut spector, 

Sejumlah 36 aitem pertanyaan disebar kepada 177 karyawan dengan analisis yang 

digunakan yaitu metode uji Independent Sample T-Test. Menunjukan hasil nilai sig 

(0,388) > 0,05 atau H0 diterima dan Ha ditolak. Sehingga dapat diartikan tidak ada 

perbedaan kepuasan kerja karyawan kontrak dan tetap yang dapat asumsikan secara 

mutlak berdasarkan status karyawan namun bisa juga disebabkan dari faktor lain 

yang mempengaruhi kepuasan kerja pada kedudukan, pangkat jabatan, jaminan 

finansial, jaminan sosial, serta mutu pengawasan. 
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An image of a person's feelings about his employee as well as aspects of his work 

is understood as employment satisfaction. Work satisfaction is important to be seen 

as a measure of the response or behavior of the employee feeling satisfied and 

comfortable with his work; besides, it is also important as a driver of operational 

activities toward the company's goals. Like employment satisfaction at PT. Leoco 

Indonesia, by looking at the level of job satisfaction difference between contractual 

employee and permanent employee status, some dissatisfaction behavior from 

employment status, such as unparalleled receipt of salaries and benefits as well as 

excessive workload, was found. The purpose of this study is to find out the difference 

in the level of employment satisfaction between contractual employees and fixed 

employees by using a measurement of the satisfaction of work according to 

spectors, a set of 36 item questions spread among 177 employees, and the analysis 

method of the Independent Sample T-Test. Showing the result of sig value (0,388) 

> 0.05, or H0 accepted and Ha rejected. So it can be understood that there is no 

difference in employment satisfaction between contractual and permanent 

employees that can be assumed exclusively on the basis of employee status but can 

also be due to other factors that affect job satisfaction, such as the position, rank of 

office, financial security, social security, as well as the quality of supervision. 
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