Daftar isi

GOV e uiieeeeeeennneereeseesssssesessessssssssesasassssssssssnnsssssssessnssssssssssssnsssssssssssnnnssssons i
LEMBAR PERSETUJIUAN ..ottt ettt e e e e e e e eeaeae e i
LEMBAR PENGESAHAN ..ottt ae e ii
LEMBAR PERNYATEAAN .....ooooiiiieeeeeee e, Error! Bookmark not defined.

Error! Bookmark not defined.

KATA BENGANTAR

................................................................................... vi
...................................................................................................... Vil
..................................................................................................................... viii

Da Lampiran.........ccccooeeieiiieiieicccseese e s s iX
1. PENDAHULUAN....ccctttitiiitiniiiieineinennene. B R 497
2.8 LITERATURE.......wwws..... B — N 498
3. ME DE PENELITIAN......0i.. ... ... T .............. 500
4. HA DAN PEMBAHASAN:..... voor SRR ... veesrnasse 500
5. KESIMPULAN................ . N TR 503
REFERE \ .................... o .......oiiinninnas 504
LAMPIRANL (Gl o eoniiiinininensonmmannnseconsessonssohodsossnsnsssssnssnanmasesssssssssssessssssanss 10
Riwayat Penulis= . .... R [\

KARAWANG

vi



Daftar Tabel

Tabel 1. Nilai mean skala UEQ aplikasi Traveloka dan Tiket.com

.............................. 501
Tabel 2. Pragmatic dan Hedonic Quality.............coooiiiiii e, 501
Tabel 3. Hasil set data Benchmark TraveloKa. .. ....oooooee o, 501
Tabel 4. Hasil set data Benchmark TiKet.COmM. ... ..ueeeeeee et e 502

ARAWANG

vii



Daftar Gambar

Gambar 1. Data Kuesioner UEQ.........cuiuiiiiiii e 449
Gambar 2. Tahapan Penelitian.............ooooiiiiiiiii e 500
Gambar 3. Benchmark TraveloKa.............c.oiuiiiiiiii e 502
Gambar 4. Benchmark TiKet.COm..........oiiitii i e 503
Gambar 5. Hasil Perbandingan. ... 503

ARAWANG

viii



Daftar Lampiran

Lampiran 1. Form Bimbingan Proposal TA. ..o 10
Lampiran 2. Form Bimbingan Artikel TA. ... 10
Lampiran 3. Artikel Diterima (LOA). ..o e 11
Lampiran 4. Laman Web Publikasi REMIK. ..., 11
Lampiran 5. Lembar perbaikan Ketua penguji.............ccoiiiiiiiiiiiiii e, 12
Lampiran 6. Lembar.perbaikan anggota penguji 1..........c.ccooiiiiiiiiiiiiiii e, 12
Lampiran pa GUOta PENQUJT 2. ..o i, 13
Lampiraf'8. LembakRe 3 EAGUIT 2. .o e 13
Lampi ng Program (Pe ORBL) . T 14

Lamy 0. Listing Program (Jawaba
La 11. Turnitin

KARAWANG



