
 

 

 

 

DAFTAR ISI 

HALAMAN JUDUL .............................................................................................. i 

LEMBAR PERSETUJUAN ................................ Error! Bookmark not defined. 

LEMBAR PENGESAHAN ................................. Error! Bookmark not defined. 

LEMBAR PERNYATAAN ................................. Error! Bookmark not defined. 

KATA PENGANTAR .......................................... Error! Bookmark not defined. 

ABSTRAK ............................................................ Error! Bookmark not defined. 

ABSTRACT .......................................................... Error! Bookmark not defined. 

DAFTAR ISI .......................................................................................................... x 

DAFTAR TABEL ................................................ Error! Bookmark not defined. 

DAFTAR GAMBAR ............................................ Error! Bookmark not defined. 

DAFTAR RUMUS ............................................... Error! Bookmark not defined. 

DAFTAR LAMPIRAN ........................................ Error! Bookmark not defined. 

 PENDAHULUAN ................................ Error! Bookmark not defined. 

1.1 Latar Belakang ................................................. Error! Bookmark not defined. 

1.2 Rumusan Masalah ............................................ Error! Bookmark not defined. 

1.3 Tujuan Penelitian .............................................. Error! Bookmark not defined. 

1.4 Manfaat Penelitian ............................................ Error! Bookmark not defined. 

1.5 Batasan Masalah ............................................... Error! Bookmark not defined. 

1.6 Asumsi  ........................................................ Error! Bookmark not defined. 

 LANDASAN TEORI ........................... Error! Bookmark not defined. 

2.1 Definisi Analisis ............................................... Error! Bookmark not defined. 

2.2 Kualitas  ........................................................ Error! Bookmark not defined. 

2.2.1 Definisi Kualitas ....................................... Error! Bookmark not defined. 

2.2.2 Definisi Pelayanan .................................... Error! Bookmark not defined. 

2.2.3 Definisi Kualitas Pelayanan...................... Error! Bookmark not defined. 

2.3 Vaksin  ........................................................ Error! Bookmark not defined. 

2.3.1 Definisi Vaksin ......................................... Error! Bookmark not defined. 

2.3.2 Pelayanan Vaksinasi ................................. Error! Bookmark not defined. 

2.3.3 Jenis-jenis Vaksin ..................................... Error! Bookmark not defined. 

2.4 Dimensi Kualitas .............................................. Error! Bookmark not defined. 

2.5 Metode Servqual .............................................. Error! Bookmark not defined. 



 

 

 

 

2.6 Metode Fuzzy ................................................... Error! Bookmark not defined. 

2.6.1 Logika Fuzzy ............................................ Error! Bookmark not defined. 

2.6.2 Fungsi Keanggotaan ................................. Error! Bookmark not defined. 

2.6.3 Deffuzikasi Nilai....................................... Error! Bookmark not defined. 

2.7 Importance Perfomance Analysis ..................... Error! Bookmark not defined. 

2.8 Uji Validitas ..................................................... Error! Bookmark not defined. 

2.9 Uji Reliabilitas .................................................. Error! Bookmark not defined. 

2.10 Puskesmas ...................................................... Error! Bookmark not defined. 

2.11 Penelitian Terkait ........................................... Error! Bookmark not defined. 

2.12 Kerangka Pemikiran ....................................... Error! Bookmark not defined. 

 METODE PENELITIAN ................... Error! Bookmark not defined. 

3.1 Objek Penelitian ............................................... Error! Bookmark not defined. 

3.2 Data dan Informasi ........................................... Error! Bookmark not defined. 

3.2.1 Data Primer  ............................................... Error! Bookmark not defined. 

3.2.2 Data Sekunder........................................... Error! Bookmark not defined. 

3.3 Teknik Pengumpulan Data ............................... Error! Bookmark not defined. 

3.4 Populasi dan Sampel ........................................ Error! Bookmark not defined. 

3.5 Teknik Analisis Data ........................................ Error! Bookmark not defined. 

3.5.1 Kuesioner  ............................................... Error! Bookmark not defined. 

3.5.2 Uji Validitas .............................................. Error! Bookmark not defined. 

3.5.3 Uji Reliabilitas .......................................... Error! Bookmark not defined. 

3.5.4 Perhitungan Fuzzy..................................... Error! Bookmark not defined. 

3.5.5 Perhitungan Servqual ................................ Error! Bookmark not defined. 

3.5.6 Importance Perfomance Analysis ............. Error! Bookmark not defined. 

3.6 Diagram Alir Penelitian ................................... Error! Bookmark not defined. 

 HASIL DAN PEMBAHASAN ........... Error! Bookmark not defined. 

4.1 Pengumpulan Data ........................................... Error! Bookmark not defined. 

4.1.1 Profil Puskesmas....................................... Error! Bookmark not defined. 

4.1.2 Visi, Misi, Moto, dan Tata Nilai ............... Error! Bookmark not defined. 

4.1.3 Geografis  ............................................... Error! Bookmark not defined. 

4.1.4 Struktur Organisasi ................................... Error! Bookmark not defined. 

4.1.5 Validasi Kuesioner ................................... Error! Bookmark not defined. 



 

 

 

 

4.1.6 Demografi Data Keusioner ....................... Error! Bookmark not defined. 

4.2 Pengolahan Data ............................................... Error! Bookmark not defined. 

4.2.1 Penentuan Sampel..................................... Error! Bookmark not defined. 

4.2.2 Uji Validitas Data ..................................... Error! Bookmark not defined. 

4.2.3 Uji Reliabilitas Data ................................. Error! Bookmark not defined. 

4.2.4 Perhitungan Nilai Fuzzy............................ Error! Bookmark not defined. 

4.2.5 Perhitungan Nilai Servqual (Gap) ............ Error! Bookmark not defined. 

4.2.6 Importance Perfomance Analysis ............. Error! Bookmark not defined. 

4.3 Analisis Data Hasil Kuesioner ......................... Error! Bookmark not defined. 

4.3.1 Hasil Uji Validitas Data ............................ Error! Bookmark not defined. 

4.3.2 Hasil Uji Reliabilitas Data ........................ Error! Bookmark not defined. 

4.4 Analisis Perhitungan Fuzzy-Servqual ............... Error! Bookmark not defined. 

4.4.1 Analisis Kualitas Pelayanan Vaksinasi Covid-19 .. Error! Bookmark not 

defined. 

4.5 Analisis Diagram Kartesius IPA ...................... Error! Bookmark not defined. 

4.5.1 Analsis Secara Umum .............................. Error! Bookmark not defined. 

4.5.2 Analisis Data Rekomendasi Dari Hasil Pembahasan .... Error! Bookmark 

not defined. 

 KESIMPULAN DAN SARAN ........... Error! Bookmark not defined. 

5.1 Kesimpulan ....................................................... Error! Bookmark not defined. 

5.2 Saran  ........................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ........................................... Error! Bookmark not defined. 

 

 

 

  


