DAFTAR ISI

HALAMAN JUDUL ....ccionviinnnicnsenssnnsssenssasosasssssssans Error! Bookmark not defined.
LEMBAR PERSETUJUAN. .....cceevinrninnnessnrssnnnsans Error! Bookmark not defined.
LEMBAR PENGESAHAN .....cviiverisninsencnennnns Error! Bookmark not defined.
LEMBAR PERNYATAAN ....ciivinrercninnnncnennns Error! Bookmark not defined.
KATA PENGANTAR.....civiineinninserssniesnsssnsesans Error! Bookmark not defined.
ABSTRAK ..uccueitriricnisnnsnesnesnsssecssncsssssesssessssseesns Error! Bookmark not defined.
ABSTRACT ....uucuuuannannvenvencnvinnenssnsssesssscssssssssscsens Error! Bookmark not defined.
DAFTAR ISLuuctiiiiiininuinensinsaissensesssisssssssssssssssssssssssssssssssasssssssssssssssssssssssssas ix
DAFTAR TABEL ...uuuuiiiiiiieicnicnnsnenssissnsssnsssissssssessssssssssessssssssssessssssssssssssenns xii
DAFTAR GAMBAR uiicsueeesccceeisinsnecsansionccsaesssresssesssassssesssassssesssssssassssassssessases xiv
DAFTAR RUMUS ...uuciiiiiinninsensesssisitesssnsssssssssssssssssssssssssssssssssssassssssassssssns XV
DAFTAR LAMPIRAN ....ucoiitiiensinseeditaisssnssesssnsssisssssssssssssssssssssssssssasssasssssss Xvi
BAB I PENDAHULUAN ....ccccenueissnnccsensebeosnsessssaes Error! Bookmark not defined.
1.1. Latar Belakang ............cooieeeiiiatibiinennnnn Error! Bookmark not defined.
1.2.  Rumusan Masalah s vt o Bookmark not defined.
1.3.  Tujuan Penelitian........ 5 #. 5. #%. .55 5.5 Errer! Bookmark not defined.
1.4. Manfaat Penelitian.......ioe..covieeninncnnenn. Error! Bookmark not defined.
1.5. Batasan Masalah.......... i, Error! Bookmark not defined.
BAB Il TINJAUAN PUSTAKA........cccocsiiunenecenncnians Error! Bookmark not defined.
2.1.  Definisi Manajemen Rantai Pasok (Suply Chain Management)..... Error!
Bookmark not defined.
2.1.1 Rantai Pasok (Suply Chain)................. Error! Bookmark not defined.
2.1.2 Manajemen Rantai Pasok (Supply Chain Management)............. Error!
Bookmark not defined.
2.2.  Manajemen Risiko........ccccceevevriniieennnnnne Error! Bookmark not defined.
2.3.  Supply Chain Operation Reference (SCOR)......... Error! Bookmark not
defined.
2.4. Failur Mode and Effect Analysis (FMEA) ............ Error! Bookmark not
defined.
241 SeVEFILY .ccovoueeieiiieiiieieeeee e Error! Bookmark not defined.
242 OCCUTTENCE .......ccueeeeaeieeeeaeaaen Error! Bookmark not defined.
2.4.3  Detection ..........cocceeeeueeeeerieeseanieaaeens Error! Bookmark not defined.

X



2.4.4 Correlation/ Hubungan....................... Error! Bookmark not defined.

2.5. House of Risk (HOR)........ccccovevvinniannn. Error! Bookmark not defined.
2.6.  Value at Risk (VaR)......ccccoevevvieivennnnn Error! Bookmark not defined.
2.7.  Peta Risiko (Risk Mapping)..................... Error! Bookmark not defined.
2.8.  Penelitian Terkait ........cccccceerieeiieniennnenn. Error! Bookmark not defined.
2.9. Kerangka Pemikiran............ccccoecuveennenne Error! Bookmark not defined.
BAB IIIl METODE PENELITIAN ......ccccceeverenniennes Error! Bookmark not defined.
3.1.  Objek Penelitian ...........cccceeevrireeieeennnenne Error! Bookmark not defined.
3.2.  Prosedur Penelitian............ccoceeieenienne. Error! Bookmark not defined.
3.3. Sumber Data........ccccoviiiiiiiniiiiiieee. Error! Bookmark not defined.
3.4. Teknik Pengumpulan Data....................... Error! Bookmark not defined.
3.4.1. Data Primer .co......coovevereenvenienieneenne. Error! Bookmark not defined.
3.4.2. Data Sekunder ... ie..ooiiinced b, Error! Bookmark not defined.

3.5. Polulasi dan Sampel ..........cccvveevirnnnenn. Error! Bookmark not defined.
3.6. Pengolahan dan Analisis Data.../............ Error! Bookmark not defined.
BAB IV HASIL DAN PEMBAHASAN...cc..c...u0eue. Error! Bookmark not defined.
4.1  Pengumpulan Data ...l Error! Bookmark not defined.

4.1.1. Deskripsi Perusa "'Bookmark not defined.

4.1.2. Proses Bisnis.......... B AL K2 AL A Eiror! Bookmark not defined.

4.2  Pengolahan Data...........cieeeeeniieenieennen. Error! Bookmark not defined.
4.2.1 Pemetaan Aktivitas......ou.eo i Error! Bookmark not defined.
4.2.2 Idenfikasi RiSiKO ......cccoooeriiiiiiiininen... Error! Bookmark not defined.
4.2.3 Value at Risk (VaR).........cccceeuvveennennn. Error! Bookmark not defined.
4.2.4 Analisa RiSiKO ......cocevieniniiniiiinne, Error! Bookmark not defined.
4.2.5 Evaluasi RisiKO......cccoviiiiiiiiiiniinnns Error! Bookmark not defined.
4.2.6 Pemetaan RisiKo........ccoceriieiiiniinnenn, Error! Bookmark not defined.
BAB V KESIMPULAN DAN SARAN ....cccceeuenees Error! Bookmark not defined.
5.1 Kesimpulan.........ccccoeeiveviiiiniieieiee e Error! Bookmark not defined.
5.2 SAraN...ccoiciiiiiiie e Error! Bookmark not defined.
DAFTAR PUSTAKA. .....coovutiirriitensnecseessnncsennns Error! Bookmark not defined.
LAMPIRAN....uciitiitiintinntissnnsssensssessssnsssesssssssseesans Error! Bookmark not defined.
Lampiran 1 Surat Izin Penelitian...........c........... Error! Bookmark not defined.
Lampiran 2 Surat Balasan Penelitian ................. Error! Bookmark not defined.



Lampiran 3 Lembar Bimbingan Seminar Proposal.......... Error! Bookmark not
defined.

Lampiran 4 Lembar Bimbingan Tugas Akhir ....Error! Bookmark not defined.
Lampiran 5 Surat Hasil Pengecekan Judul dan Abstrak dalam Bahasa Inggris
oleh Tim Bahasa UBP Karawang....................... Error! Bookmark not defined.

Lampiran 6 Surat Keterangan Lulus Pengecekan Turnitin ..... Error! Bookmark
not defined.

RIWAYAT PENULIS...cotttttieeeereeeeeseesessesessssssssssases Error! Bookmark not defined.

xi



DAFTAR TABEL

Tabel 1.1 Data Permintaan .............ccceeeveeeennennnee. Error! Bookmark not defined.
Tabel 1.1 Data Permintaan (Lanjutan) ...........ccccceeeviieeriieeniee e 2
Tabel 1.2 Tabel Kedatangan Bahan Baku Blanko..........c.cccocoviviniiniiiininenn, 3

Tabel 2.1 Enam bagian utama terkait dengan fungsi-fungsi utama supply chain

................................................................................ Error! Bookmark not defined.

Tabel 2.2 Indikator Severety...........cccovevevveeeennennnee. Error! Bookmark not defined.
Tabel 2.3 Indikator Occurrence ..................c....... Error! Bookmark not defined.
Tabel 2.4 Indikator Detection...............ccccueeueeueenn.. Error! Bookmark not defined.
Tabel 2.5 Nilai Korelasi/Hubungan....................... Error! Bookmark not defined.

Tabel 2.6 Tingkat Keparahan/Severety dari Suatu RisikoError! Bookmark not
defined.

Tabel 2.7 Penilaian Probabilitas.............[0..c........ Error! Bookmark not defined.
Tabel 2.8 Risk Register...........cccivveiiacifloinnin. Error! Bookmark not defined.
Tabel 2.9 Penelitian Terkait .....cc...oooceeoiit b Error! Bookmark not defined.
Tabel 3.1 Jenis dan SumberData ...l b L. Bookmark not defined.
Tabel 3.2 Data Hasil KuiSIONET 4 .- s sas ome 12 553« Error! Bookmark not defined.
Tabel 4.1 Pemetaan Aktivitas....o.....ccocceevveeueenee. Error! Bookmark not defined.
Tabel 4.2 Pemetaan Aktivitas (Lanjutan).............. Error! Bookmark not defined.
Tabel 4.3 Identifikasi RiSiKo .........cccoociiiiiunnnnnne. Error! Bookmark not defined.
Tabel 4.4 Identifikasi Risiko (Lanjutan) ............... Error! Bookmark not defined.
Tabel 4.5 Nilai Kerugian dalam 6 Bulan............... Error! Bookmark not defined.
Tabel 4.6 Nilai Kerugian dalam 6 Bulan (Lanjutan)........... Error! Bookmark not
defined.

Tabel 4.7 Nilal VaR........cooiiiiiiiiiiiiee e e 52
Tabel 4.8 Hasil Kuisioner.............ccoceeveenieeneennne. Error! Bookmark not defined.
Tabel 4.9 Analisa RisSiKO ......c.cccoviiniiiiiinine. Error! Bookmark not defined.
Tabel 4.10 Number of Severity Rating .................. Error! Bookmark not defined.
Tabel 4.11 Daftar Risk Agent dan Occurrence......Error! Bookmark not defined.
Tabel 4.12 Ratting of Occurrence.......................... Error! Bookmark not defined.
Tabel 4.13 House of Risk Fase 1 ..........ccceeune.e. Error! Bookmark not defined.

X1l



Tabel 4.14 Ranking Correlation............................ Error! Bookmark not defined.

Tabel 4.15 Risk Agent Dominan............................ Error! Bookmark not defined.
Tabel 4.16 Perancangan Strategi Penanganan....... Error! Bookmark not defined.
Tabel 4.17 Tingkat Hubungan/ Korelasi................ Error! Bookmark not defined.
Tabel 4.18 Degree of Difficulty...........ccccceuvenenn... Error! Bookmark not defined.
Tabel 4.19 House of Risk Fase 2 ........ccccccvenenee. Error! Bookmark not defined.
Tabel 4.20 Urutan Strategi Penanganan/ Mitigasi.Error! Bookmark not defined.
Tabel 4.21 Tabel Dampak (Impact)....................... Error! Bookmark not defined.
Tabel 4.22 Tabel Likelihood...................cccco...... Error! Bookmark not defined.
Tabel 4.23 Risk RegiSter .........cccoceeeuveeveeeceeaneeannne. Error! Bookmark not defined.
Tabel 4.23 Risk Register (Lanjutan)...................... Error! Bookmark not defined.

xiii



DAFTAR GAMBAR

Gambar 2.1 Simplikasi Model Supply Chain ....... Error! Bookmark not defined.
Gambar 2.2 Analisis Risiko dalam Proses Manajemen Risiko . Error! Bookmark
not defined.

Gambar 2.3 Konsep Plan-Source-Make-Deliver-Return ... Error! Bookmark not

defined.

Gambar 2.4 Model HOR Fase 1 .........cccccecuevennene Error! Bookmark not defined.
Gambar 2.5 Model HOR Fase 2..........ccccooevennene Error! Bookmark not defined.
Gambar 2.6 Kerangka Pemikiran ........................ Error! Bookmark not defined.
Gambar 3.1 Diagram Alir Penelitan..................... Error! Bookmark not defined.
Gambar 3.2 Form KUuisioner...... -5 eoeerporeneeennen. Error! Bookmark not defined.
Gambar 3.3 Variabel Kuisioner............e00 ... Error! Bookmark not defined.
Gambar 3.4 Data Hasil Kuisioner...........[d........... Error! Bookmark not defined.
Gambar 3.5 Correlate Bivariate......................... Error! Bookmark not defined.
Gambar 3.6 Bivarate Correlation............L......... Error! Bookmark not defined.

Gambar 3.7 Hasil Quiput “Bookmark not defined.

Gambar 3.7 Hasil Output (Lanjutam) g=. s.0.0 2.5 Error! Bookmark not defined.
Gambar 3.7 Hasil Output (Lanjutan).................... Error! Bookmark not defined.
Gambar 3.8 Reliability Analysis ..cc.....cccomneenn.... Error! Bookmark not defined.
Gambar 3.9 Reliability Analysis ................o00.... Error! Bookmark not defined.
Gambar 3.10 Hasi Output ...........cccoeeeveveeeneannnnn. Error! Bookmark not defined.
Gambar 3.11 Peta Risiko Risk Evernt .................... Error! Bookmark not defined.
Gambar 4.1 Diagram Pareto ARP HOR Fase 1 ...Error! Bookmark not defined.
Gambar 4.2 E1 Setelah Mitigasi Plan .................. Error! Bookmark not defined.
Gambar 4.3 E2 Setelah Mitigasi Plan .................. Error! Bookmark not defined.
Gambar 4.4 E3 Setelah Mitigasi Plan................... Error! Bookmark not defined.
Gambar 4.5 E4 Setelah Mitigasi Plan .................. Error! Bookmark not defined.
Gambar 4.6 E7 Setelah Mitigasi Plan .................. Error! Bookmark not defined.
Gambar 4.7 E9 Setelah Mitigasi Plan .................. Error! Bookmark not defined.
Gambar 4.8 E10 Setelah Mitigasi Plan................ Error! Bookmark not defined.
Gambar 4.9 E11 Setelah Mitigasi Plan................ Error! Bookmark not defined.

X1V



Gambar 4.10 E12 Setelah Mitigasi Plan............... Error! Bookmark not defined.

Gambar 4.11 E16 Setelah Mitigasi Plan............... Error! Bookmark not defined.
DAFTAR RUMUS
2.1 Perhitungan ARP (Aggregate Risk Potentials) ............ccoeeeeuveevcveeecveescnenennne. 21
2.2 Perhitungan ARP Total Effectiveness to action k .............cccoueeeceveeeveeecuenennne. 21
2.3 Perhitungan Effectiveness to Difficulty ratio..............ccccceevvveeeeeveencueennennnns 21
4.1 Perhitungan Rata-rata............ccceeeuieiiiiiiiiiieeiiee et 50
4.2 Perhitungan Standar Deviasi........c.cccecueeeriieeriiieeniie et eee e vee e saee e 50
4.3 Perhitungan Nilai Z-SCOTe ........cocoiiiioiiiieiieeciie ettt 50
4.4 Perhitungan Nilai Value at Risk (VaR) ......ccccovvviieiiiiiiiiieieiece e 50
4.5 Perhitungan Total Effectifiess (TEg).....cccvervierieeniienieeiieeieeieeeie e 61
4.6 Perhitungan rasio ETD (Effectivness of Difficulty).........cccecveveeevevevveenennnen. 62

XV



DAFTAR LAMPIRAN

Lampiran 1 Surat [zin Penelitian............cccooociiiiiiiiniieieceeceeeeeee e 79
Lampiran 2 Surat Balasan Penelitian...........cccooovieiiiieiiieeciie e 80
Lampiran 3 Lembar Bimbingan Seminar Proposal...........cccccevveeveniiniininennne. 81
Lampiran 4 Lembar Bimbingan Tugas AKhir..........cccoviiviniiiniininiiceceiee 82
Lampiran 5 Surat Hasil Pengecekan Judul dan Abstrak dalam Bahasa Inggris oleh
Tim Bahasa UBP Karawang ............cccoeoiiiiiiiiiiieccieeecee e 83
Lampiran 6 Surat Keterangan Lulus Pengecekan Turnitin............cocceveeveeiennnee. 84

XV1



