DAFTAR PUSTAKA

Albayrak, T. (2015). Importance Performance Competitor Analysis (IPCA): A
study of hospitality companies. [International Journal of Hospitality
Management, 48, 135-142.

Algifari. (2019). Mengukur Kualitas Pelayanan dengan Indeks Kepuasan Metode
Importance Performance Analysis (IPA) dan Model Kano (Algifari (ed.);
Revisi). BPFE-YOGYAKARTA.

Ayaad, O., Alloubani, A., ALhajaa, E. A., Farhan, M., Abuseif, S., Al Hroub, A.,
& Akhu-Zaheya, L. (2019). The role of electronic medical records in
improving the quality of health care services: Comparative study.
International =~ Journal ~of . Medical Informatics, 127(January), 63-67.
https://doi.org/10.1016/j.ijmedinf.2019.04.014

Bu, K., & Park, S. Y. (2016). Are consumers in collectivist culture mostly
indifferent to sports lesson programs?: A DAQ simulation on the Kano fuzzy
model. Journal of Business Research, 69(5), 1656—1660.

Budhiana, J., & Wahida, A, Z. (2019). Penggunaan Metode Integrasi Importance
Performance AnalysiWMlam Mengukur Tingkat
Kepuasan Pasien. Santika: Jurnal [Imiah Sains Dan Teknologi, 9(2), 979-995.

Chen, A., Kuhlmann, P., Souders, C., Moradzadeh, A., Chun, A., Anger, J. T., &
Eilber, K. S. (2021). Assessing the Impact of Urology Resident Involvement
on Overall Patient Satisfaction. Journal of Surgical Education, 78(5), 1655—
1659. https://doi.org/10.1016/j.jsurg.2021.01.019

Chen, M. C., Hsu, C. L., & Lee, L. H. (2020). Investigating pharmaceutical logistics
service quality with refined Kano’s model. Journal of Retailing and Consumer
Services, 57(March), 102231. https://doi.org/10.1016/].jretconser.2020.102231

Cohen, J. F., Coleman, E., & Kangethe, M. J. (2016). An importance-performance
analysis of hospital information system attributes: A nurses’ perspective.

International Journal of Medical Informatics, 86, 82—90.

90



91

Deji-Dada, O. O., Dada, S. A., Ogunlusi, J. D., & Solomon, O. A. (2021). Patients’
satisfaction with emergency care services in a University Teaching Hospital in
South-West, Nigeria. African Journal of Emergency Medicine, 11(2), 321—
324. https://doi.org/10.1016/j.afjem.2021.03.015

Dewi, S. K. (2018). Analisis Kualitas Pelayanan Dengan Menggunakan Integrasi
Importance Performance Analysis (IPA) dan Model Kano. Seminar Dan
Konferensi Nasional IDEC, 12(1), 1-11.

Dewi, S. K., & Winarko, B. A. D. (2018). Peningkatan Kualitas Jasa Fasilitas
Kesehatan dengan Integrasi Metode IPA dan KANO. Jurnal Sistem Dan
Manajemen Industri, 2(2), 67-76.

Dr. SKM, Sandu Siyoto, M. K., & Ali, M. A. S. M. (2015). Dasar Metodologi
Penelitian Dr. Sandu Siyoto, SKM, M.Kes M. Ali Sodik, M.A. 1. Dasar
Metodologi Penelitian, 1-109.

Ekasari, R., Pradana, M. S., Adriansyah,|G., Prasnowo, M. A., Rodli, A. F., &
Hidayat, K. (2017). Analisis Kualitas Pelayanan Puskesmas Dengan Metode
Servqual. Jurnal Darussalam: Jurnal Pendidikan, Komunikasi Dan Pemikiran
Hukum Islam, 9(1), 86=93. '

Indrasari, M. (2019). PEMMLANGGAN: pemasaran
dan kepuasan pelanggan (M. Indrasari (ed.); Pertama). Unitomo Press.

Lin, F. H., Tsai, S. B., Lee, Y. C., Hsiao, C. F., Zhou, J., Wang, J., & Shang, Z.
(2017). Empirical research on Kano’s model and customer satisfaction. PLoS
ONE, 12(9), 1-22. https://doi.org/10.1371/journal.pone.0183888

Mesra, T. (2016). Pengaruh Kepuasan Pasien Terhadap Tingkat Pelayanan
Puskesmas Medang Kampai Dengan Menggunakan Metode Kano. JURNAL
UNITEK, 9(2), 61-68.

Nindiani, A., & Suhara, A. (2020). Kano approach for developing learning
experiences in an educational service industry. 24(07), 3240-3253.

Phadermrod, B., Crowder, R. M., & Wills, G. B. (2019). Importance-Performance
Analysis based SWOT analysis. [International Journal of Information
Management, 44, 194-203. https://doi.org/10.1016/].ijinfomgt.2016.03.009

Priyatno, D. (2018). SPSS Panduan Mudah Olah Data Bagi Mahasiswa & Umum
(D. Priyatno (ed.); Ke-1). Andi (Anggota IKAPI).



92

Rosyidi, M. 1., Sudarta, I. W., & Susilo, E. (2020). Manajemen Mutu Pelayanan
Kesehatan (M. 1. Rosyidi, I. W. Sudarta, & E. Susilo (eds.); 1st ed.). Gosyen
Publishing.

Shokouhyar, S., Shokoohyar, S., & Safari, S. (2020). Research on the
influence of after-sales service quality factors on customer satisfaction.
Journal of Retailing and Consumer Services, 56(April), 102139.
https://doi.org/10.1016/j.jretconser.2020.102139

Sriyanti, C. (2016). MUTU LAYANAN KEBIDANAN & KEBIJAKAN KESEHATAN
(C. Sriyanti (ed.); Ist ed., pp. 1-237). Pusdik SDM Kesehatan.

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D (Sugiyono
(ed.); Ke-27). Alfabeta, Bandung.

Suhail, P., & Srinivasulu;.Y. (2021). Perception of service quality,
satisfaction, and behavioral intentions in Ayurveda healthcare.
Journal of Ayurveda and Integrative Medicine, 12(1), 93-101.
https://doi.org/10.1016/j.jaim.2020.10.01 1

Tjiptono, F., & Diana, A. (2019). Kepuasan Pelanggan Konsep, Pengukuran, &
Strategi (F. Tjiptono & A Diana (eds.); Isted.). Andi (Anggota IKAPI).

Tjitrohartoko, O. S., &M Applying Importance
Performance Analysis to Assess Customer Satisfaction: Mass Rapid
Transportation in Indonesia. Iuternational Journal of Management,
Entrepreneurship, Social Science and Humanities, 3(1), 16-23.
https://doi.org/10.31098/ijmesh.v3i1.138

Ulumiyah, N. H. (2018). Meningkatkan mutu pelayanan kesehatan dengan
penerapan upaya keselamatan pasien di puskesmas. Jurnal Administrasi
Kesehatan Indonesia, 6(2), 149—155.

Violante, M. G., & Vezzetti, E. (2017). Kano qualitative vs quantitative approaches:
An assessment framework for products attributes analysis. Computers in

Industry, 86, 15-25.



