DAFTAR ISI

HALAMAN PERNYATAAN ORISINALITAS ........ Error! Bookmark not defined.
HALAMAN PENGESAHAN.......ccotteeeeneneeeeeeeeessaneennes Error! Bookmark not defined.
SURAT PERNYATAAN ..coovvrrrnreeeeeeeccssssensasereessssssosnnes Error! Bookmark not defined.

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASIError! Bookmark not defined.

KATA PENGANTAR . ..ciiitteeereeeneeeseeessesssssssessssssssssssssee Error! Bookmark not defined.
ABSTRAK .aaaaeeeereeeciirnneeeeeeeeecssssssnseeesesessssssssssssssssssses Error! Bookmark not defined.
ABSTRACT .eiieereeeeeeeeeeeeeeeeeeeeeeereesseeesesssesssessssssssssssssssssss Error! Bookmark not defined.
DAFTAR ISI eevcc N seeee NeetEosssesesssssserrasssasesssssssssssasssssessssssessnnsssnsesanses X
DAFTAR TABEL .........uu..... Leeeessssrrnnnneesescssssssrrnanasssssssssssrransanssssssssnes xii
DAFTAR GAMBAR. e Xiv
DAFTAR LAMPIRAN v XV
BAB I PENDAHULUAN Error! Bookmark not defined.
1.1 Latar Belakang .......ccceccciivennerncencscnsenssnrcnnnens Error! Bookmark not defined.
1.2 Identifikasi Masalah........ccoiieeeeeeeiiiseenseeeeeeeeeeees Error! Bookmark not defined.
1.3 Batasan Masalabh... Error! Bookmark not defined.
1.4 Perumusan Masalah Error! Bookmark not defined.
1.5 Tujuan Penelitian ..........ccoocrvervierscnrccnneans Error! Bookmark not defined.
1.6 Manfaat Penelitian .......... Error! Bookmark not defined.
1.6.1 Manfaat TeOritiS ......ccoevuvvereeereeeeecnneeeennn. Error! Bookmark not defined.

1.6.2 Manfaat PraktiS ......cccooouveeeeeeeeeeeeeeeeeennn. Error! Bookmark not defined.

BAB II TINJAUAN PUSTAKA....... Error! Bookmark not defined.
2.1 Tinjauan Pustaka Error! Bookmark not defined.
2.1.1 Manajemen.........cceevveeereveenveeesveesnneenenes Error! Bookmark not defined.

2.1.2 Manajemen Pemasaran..............c.ccccuvreneee. Error! Bookmark not defined.

2.1.3 CIIAMETEK ..o, Error! Bookmark not defined.

2.1.4 Personal Branding ..........cccccceeveevievennnnne. Error! Bookmark not defined.

X

Universitas Buana Perjuangan Karawang



2.1.5 Loyalitas Pelanggan ...........ccccccvveveennnnee. Error! Bookmark not defined.
2.2 Hasil Penelitian Terdahulu..............ccceeeueenee. Error! Bookmark not defined.
2.3  Kerangka PemiKiran..........ceceinicncencnsnn Error! Bookmark not defined.
2.3.1 Pengaruh Citra Merek Terhadap Loyalitas PelangganError! Bookmark not defined.
2.3.2 Pengaruh Personal Branding Felicya Angelista Terhadap Loyalitas
Pelanggan .........cccoeeieiieiinieeeeee, Error! Bookmark not defined.
2.3.3 Pengaruh Citra Merek Dan Personal Branding (Felicya Angelista)
Terhadap Loyalitas Pelanggan Produk Scarlett WhiteningError! Bookmark not definec

2.4  Hipotesis Penelitian .....c.cceccerierserssniosanesensans Error! Bookmark not defined.
BAB III METODOLOGI PENELITIAN ........cccceuu.... Error! Bookmark not defined.
3.1 Desain Penelitian ......... Error! Bookmark not defined.
3.2  Lokasi Dan' Waktu Penelitian .........ccecccrvernnes Error! Bookmark not defined.
3.2.1 Lokasi Penelitian ... oevenienennen. Error! Bookmark not defined.

3.2.2 Waktu Penelitian. ................../. Leeeeeeeeeene Error! Bookmark not defined.

3.3  Definisi Operasional Variabel; ...................... Error! Bookmark not defined.
3.3.1 Devinisi Variabel Citra Mere]J( ................. Error! Bookmark not defined.

3.3.2 Devinisi VariabWor! Bookmark not defined.

3.3.3 Devinisi Variabel Loyalitas)Pelanggan i #Error! Bookmark not defined.

3.4 Populasi, Sampel dan Teknik Sampling.......Error! Bookmark not defined.
3.4.1 Populasi Penelitian........ooe...ooiiiiineneennenn. Error! Bookmark not defined.
3.4.2 Sampel Penelitian...............co.ooveooiiiiiisnes Error! Bookmark not defined.
3.4.3 Teknik Sampling .........c.cccoeeeveiieiieninnnenns Error! Bookmark not defined.

3.5 Pengumpulan Data Penelitian....................... Error! Bookmark not defined.
3.5.1 Sumber Data Penelitian..............c..c..c....... Error! Bookmark not defined.
3.5.2 Teknik Pengumpulan Data........................ Error! Bookmark not defined.
3.5.3 Keabsahan Data...........cccccecvvvniiinnnnnnne. Error! Bookmark not defined.

3.6 Metode Transformasi Data...........cccervueruennee Error! Bookmark not defined.

3.7  Uji Asumsi Klasik Error! Bookmark not defined.
3.7.1 Uji Normalitas.......cccecceevierienieeiieeenenns Error! Bookmark not defined.
3.7.2 Uji Multikolinearitas ...........c.cccceeeureurneen. Error! Bookmark not defined.
3.7.3 Uji Heteroskedastitas ..........cccceeevveueennenne Error! Bookmark not defined.

3.8 Analisis Data............... ...Error! Bookmark not defined.

xi

Universitas Buana Perjuangan Karawang



3.8.1 Rancangan AnalisiS..........cccceevvrerreerrrennnnns Error! Bookmark not defined.

3.8.2 Uji HIpOteSiS....oovervierieiieriieeire e Error! Bookmark not defined.
BAB IV HASIL DAN PEMBAHASAN .....cccccevveiennnns Error! Bookmark not defined.
4.1  Hasil Penelitian .........cccecceerrerercnnccccnncssanresnnens Error! Bookmark not defined.
4.1.1 Profil Scarlett Whitening.............ccc....... Error! Bookmark not defined.
4.1.2 Profil Responden..........cccccveeviervenrrnnnnnne. Error! Bookmark not defined.
4.1.3 Hasil Pengujian Keabsahan Data ............. Error! Bookmark not defined.
4.1.4 Transformasi Data.........cc.ccoeceeiinnnnnne. Error! Bookmark not defined.
4.1.5 Uji Asumsi Klasik ........ccoocveiieiinireee Error! Bookmark not defined.
4.1.6 Analisis Deskriptif.........ccccoeeeververinennnnne Error! Bookmark not defined.

4.1.7 Uji Model, Analisis Verifikatif dan Uji HipotesisError! Bookmark not defined.
4.2 Pembahasan Penelitian ...Error! Bookmark not defined.
4.2.1 Pembahasan Deskriptifi........0...0ccccuenn.ne. Error! Bookmark not defined.
4.2.2 Pembahasan Verifikatif ........... Leveeeenreneens Error! Bookmark not defined.
BAB V KESIMPULAN DAN SARAN .‘ ...................... Error! Bookmark not defined.
5.1 Kesimpulan............ = ....Error! Bookmark not defined.
5.2 Saran Error! Bookmark not defined.
DAFTAR PUSTAKA. ...Error! Bookmark not defined.
LAMPIRAN... Error! Bookmark not defined.

xil

Universitas Buana Perjuangan Karawang



DAFTAR TABEL

Tabel 1.1 Hasil Pra Survey Citra Merek ........cccoovvviiiieiieciiecieeie e 12
Tabel 1.2 Hasil Pra Survey Personal Branding...........cccoceeveveeiieienieeieiecieceennns 13
Tabel 2.1 Hasil Penelitian Terdahulu ...........cccoooiiiiiiiiiii e 35
Tabel 2.2 Hasil Penelitian Terdahulu ...........cccocooniiiiinince 36
Tabel 2.3 Hasil Penelitian Terdahulu............cccoocioiiiiiince 37
Tabel 2.4 Hasil Penelitian Terdahulu............cccoociviiiiiiniiniice 38
Tabel 2.5 Hasil Penelitian Terdahulu............cocoooiviiiiiiniiniiie 39
Tabel 3.1 Jadwal Penelitian..........cccocviririnininininineeeicceceeeeeeee e 45
Tabel 3.2 Operasional Variabel Penelitian.............cccoevveeviiiiniieniieeniieeeeeeiee e 47
Tabel 3.3 Skala LIKETt........ccoviiiiiiiiiiececccere e 51
Tabel 3.4 Instrumen Penelitian ...........cccccceeoiiririiininiininienececeeee e 52
Tabel 3.5 Rentang Skala ......... 000w e 56
Tabel 4.1 Jenis-Jenis Produk...................... ettt s 63
Tabel 4.2 Profil Responden.......coc..coeiodbinin i 64
Tabel 4.3 Karakteristik ReSponden..........l.ieiiieiiiiiceeceee e 65
Tabel 4.4 Uji Validitas Citra Merek......... 1 RO 67
Tabel 4.5 Uji Validitas Personal BrandiNg ... ..o veeseveeeeereeeeereeieereeeesreeee e 67
Tabel 4.6 Uji Validitas Loyalitas Pelanggan............ccceccoeiiiiiiniieiiiniec e 68
Tabel 4.7 Uji Reliabilitas ...........cciiee it ettt 69
Tabel 4.8 Uji NOTMAlItas. ......co.eeviruiiieni ittt sttt eieeniesieeneeeneseeeneenee 70
Tabel 4.9 Uji MUltiKOINEATTIAS ......veecvieeeiieiieeiieeiieie et eeve e e e seeseveenreeseaesese e 71
Tabel 4.10 Uji Deskriptif Citra MereK........cocovververcieeciieiieiieeie e 74
Tabel 4.11 Uji Deskriptif Personal Branding............ccccooevveiieiiiieiiciicicieeeee 75
Tabel 4.12 Uji Deskriptif Loyalitas Pelanggan............c.ccccoevevieeienieniiiiecieecee e 76
Tabel 4.13 Uji Deskriptif Loyalitas Pelanggan (Lanjutan)...........cccocceevoeniieieeneennen. 77
Tabel 4.14 Uji Citra Merek Terhadap Loyalitas Pelanggan .............cccocceeviviiinnenen. 78
Tabel 4.15 Uji Personal Branding Terhadap Loyalitas Pelanggan ..............cccoc........ 79
Tabel 4.16 Uji Regresi Linear Berganda.............ccoecveveeiiieiieniecieeeeeecee e 80
Tabel 4.17 Uji Koefisien Determinasi ...........ccveeeveereerieerieeseeneesieeveesseeseeesveesseennnns 81
Tabel 4.18 Uji t (Parsial).......cccccvveeiieeiieciieiiieeeere ettt eeve v e 82
Tabel 4.19 Uji F (SIMUltan) .........cccveeevieeiiiiiieiieeceeee e 83
Xiii

Universitas Buana Perjuangan Karawang



DAFTAR GAMBAR

Gambar 1.1 Pertumbuhan Pasar KosSmetiK ..........cccocevivinininininincnicecerce 2
Gambar 1.2 Platform Media Sosial..............ccoociniiiiiiniiiiiiccccceee, 4
Gambar 1.3 Indonesia Digital REPOTt ........c.eeevviiiiiiiiiiiiiie e 5
Gambar 1.4 Pengguna Media Sosial, 2014-2022........c.cooooeriieiieieeeee e 5
Gambar 1.5 Personal Branding Felicya Angelista .........ccccocceeiveeieniesienieiesieeeeeienen, 6
Gambar 1.6 Grafik Perbandingan ...........ccccoceveiiiiiniiiiniicecceeeee 8
Gambar 1.7 Packaging Produk Scarlett Whitening.........c..cccceeveveniiiininnicnienencenn 8
Gambar 1.8 Produk Scarlett Whitening PalSu...........ccccoeeviveiierienieniicieciecee e, 9
Gambar 1.9 Diagram Pra SUIVEY .......ccccvieviiiiciiiiiieeiie ettt eee e 10
Gambar 1.10 Penelitian Terdahulu Data Responden ............cccoeevviviieiiieenieenneeee, 15
Gambar 1.11 Data Umur Responden Pengguna ...........cccooeieviiiiieiienieneeeeeeen, 15
Gambar 2.1 Kerangka Pemikiran.........=l e, 41
Gambar 3.1 Desain Penelitian..................., O 44
Gambar 3.2 Bar Scale Rentang Skala......i.keoce. oo, 56
Gambar 4.1 Logo Scarlett Whitening ...... } .................................................................. 60
Gambar 4.2 Web Site Scarlett Whitening RO 61

Gambar 4.3 Media Sosial Scarlett WhiteIITZ . .. ..o vrosmseveereervereeriereerieneneeneeneeseeenees 62

Gambar 4.4 Uji HeteroskedastiSitas..........coveeeeeereenienieiie e 72

Gambar 4.5 Bar Scale Citra MereKu.....ciiiecieiriiirieieiee st s eeeeas 74

Gambar 4.6 Bar Scale Personal Branding.iii. . ..ooeveeveeeesiineieeeeeieieeieeeeeeeeeeeenes 76

Gambar 4.7 Bar Scale Loyalitas Pelanggan...............ccccovveviieiecieneeieeieieceee e 77
Xiv

Universitas Buana Perjuangan Karawang



DAFTAR LAMPIRAN

Lampiran 1 Kuesioner Penelitian.............ccccvieviiiniieiienieiiieeeeeeie e 104
Lampiran 2 Tabulasi Data Hasil Penelitian ............cccccceevevreeieneencieiiieeeee e, 112
Lampiran 3 Hasil Analisis StatiStiK.........cccceeereviriiireniiieiiieesiee e esree e sieeesnee s 118
Lampiran 4 Hasil Transformasi Data .............cccooiiiiiiiieiieceeeeeeeee e 132

XV
Universitas Buana Perjuangan Karawang



