DAFTAR ISI

HALAMAN PERNYATAAN ORISINALITAS ...Error! Bookmark not defined.

LEMBAR PERSETUJUAN PEMBIMBING......... Error! Bookmark not defined.
HALAMAN PENGESAHAN . ...uuuuueeecceeeeeensssneennenes Error! Bookmark not defined.
SURAT PERNYATAAN .ouuueeeecceerereeneeeeesecccsseeessenes Error! Bookmark not defined.

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASIError! Bookmark
not defined.

KATA PENGANTAR G cceeeeeennrrrrrrrrrrrssssssssssssssones Error! Bookmark not defined.
ABSTRAK ........... Error! Bookmark not defined.
DAFTARISI.....cuoeiireneienenncneennenenns VA R— Error! Bookmark not defined.
DAFTAR TABEL ......eiiieiiiisssenesssssoncsns .]f .............. Error! Bookmark not defined.
DAFTAR GAMBAR ....coitiiieeeesansioseseesssstosbosssssssesans Error! Bookmark not defined.
DAFTAR LAMPIRAN okmark not defined.
BAB 1 PENDAHULUAN.......k. Efvor! Bookmark not defined.
1.1  Latar Belakang ....cc....ciieeiieniiiiienieeee Error! Bookmark not defined.
1.2 Identifikasi Masalah .....oce....ccoitionenennnnnnn. Error! Bookmark not defined.
1.3 Batasan Masalah.........ccccoeeeeiiiiiiitinnnn . Error! Bookmark not defined.
1.4 Perumusan Masalah.........cccoooovvvvennneeeel. Error! Bookmark not defined.
1.5  Tujuan Penelitian.........c.ccceeevieriienrennnnne Error! Bookmark not defined.
1.6  Manfaat Penelitian..........ccccoueeeeeeeeenennnnnn. Error! Bookmark not defined.
1.6.1 Manfaat TeOritiS......ccevvverumeeeeeeeennnen. Error! Bookmark not defined.

1.6.2 Manfaat PraktiS ......cooevvverumeeeeeeeeennnn. Error! Bookmark not defined.

BAB 2 TINJAUAN PUSTAKA.....cevvvvvrrrrrrrrrrnnes Error! Bookmark not defined.
2.1  Tinjauan Pustaka ...........ccccceevverieniinnn. Error! Bookmark not defined.
2.1.1 Manajemen.......cccceeeveeerveercnreenneenne. Error! Bookmark not defined.

2.1.2 Manajemen Pemasaran..................... Error! Bookmark not defined.

2.1.3 Bauran Pemasaran...............cccco........ Error! Bookmark not defined.



2.1.4 Kualitas ProduK........ccccuvveueeeeeeennnnnn. Error! Bookmark not defined.

2.1.5 Harga.....ooooovveeviiiiiieeieeeeeeee Error! Bookmark not defined.
2.1.6  Keputusan Pembelian....................... Error! Bookmark not defined.
2.2 Hasil Penelitian Terdahulu...................... Error! Bookmark not defined.
2.3 Kerangka Pemikiran........ccccoceveeiennnne. Error! Bookmark not defined.

2.3.1 Hubungan antara Kualitas Produk (Xi) dengan Harga (X>) .... Error!
Bookmark not defined.
2.3.2 Pengaruh Kualitas Produk terhadap Keputusan Pembelian.... Error!
Bookmark not defined.
2.3.3 Pengaruh Harga(X>) terhadap Keputusan Pembelian (Y)........ Error!
Bookmark not defined.

2.3.4 - Pengaruh Kualitas Produk: (X1)_ dan Harga (X32) terhadap Keputusan

Pembelian (Y)...cooveeeiieeiiieeieeeeeeeeeie Error! Bookmark not defined.

2.4  Hipotesis Penelitian..................... ; 4 Error! Bookmark not defined.
BAB 3 METODOLOGI PENELITIAN Ji .............. Error! Bookmark not defined.
3.1 Desain Penelitian..........cccee......... = B Error! Bookmark not defined.
3.2  Lokasi dan Wak itgan....oh o kmark not defined.

3.2.1 Lokasi Penelitian ..........coeceoeevsessensen Error! Bookmark not defined.
3.2.2  Waktu Penelitian..............00.0L0 Error!""Bookmark not defined.
3.3 Definisi Operasional Variabel................. Error! Bookmark not defined.

3.3.1 Definisi Operasional Kualitas ProdukError! Bookmark not
defined.
3.3.2 Definisi Operasional Harga.............. Error! Bookmark not defined.
3.3.3 Definisi Operasional Keputusan PembelianError! Bookmark not
defined.

3.4  Populasi, Sampel dan Teknik Sampling..Error! Bookmark not defined.

3.4.1 Populasi Penelitian..............c........... Error! Bookmark not defined.
3.4.2 Sampel Penelitian............cccceeunneeee. Error! Bookmark not defined.
3.43 Teknik Sampling.........ccccceevvreuvennnne. Error! Bookmark not defined.
3.5 Pengumpulan Data Penelitian ................. Error! Bookmark not defined.
3.5.1 Sumber data Penelitian..................... Error! Bookmark not defined.



3.5.2 Teknik Pengumpulan Data............... Error! Bookmark not defined.

3.5.3 Instrumen Penelitian...........cccc....... Error! Bookmark not defined.

3.5.4 Analisis Verifikatif..............coccoeie. Error! Bookmark not defined.

3.6 Analisis Data .......cocceeiiiiiiniiiieeee, Error! Bookmark not defined.
3.6.1 Rancangan Analisis..........cccecurnneen. Error! Bookmark not defined.

3.6.2  Uji HIpOtesis ..cc.eevvvveereieeiieeiieeniens Error! Bookmark not defined.

3.6.3 Uji Simultan (Uji F) ..ccvevenneennene Error! Bookmark not defined.

BAB 4 HASIL DAN PEMBAHASAN.......cccccecueeueee Error! Bookmark not defined.
4.1  Hasil Penelitian.........cccccoceeverenennennenne. Error! Bookmark not defined.
4.1.1 Profil Perusahaan ..........ccccccoevueneene. Error! Bookmark not defined.

4.1.2 Karakteristik Responden....... eeereens Error! Bookmark not defined.

4.1.3° Hasil Pengujian Keabsahan Data ..... Error! Bookmark not defined.

4.1.4  Analisis Deskriptif ................. poseaseres Error! Bookmark not defined.
4.1.5 Analisis Verifikatif, Uji Model dan Uji HipotesisError! Bookmark
not defined. Ml

4.2  Pembahasan Hasil Penelitian...... . o Error! Bookmark not defined.

4.2.1 Pembahasa

BAB V KESIMPULAN DAN SARAN. .....ccceeveeuune. Error! Bookmark not defined.
5.1 Kesimpulan.........c.cccoocciinn s iiiiinneee e Error! Bookmark not defined.
5.2 SATAN ..ot e Error! Bookmark not defined.

DAFTAR PUSTALKA ..cotteieeeeeeeereeesesessessessssasssssssanes Error! Bookmark not defined.



