
viii  

 
 
 

DAFTAR ISI 
 
 
 
 

LEMBAR PERSETUJUAN......................................................................................i 

LEMBAR PENGESAHAN .................................................................................... ii 

LEMBAR PERNYATAAN ................................................................................... iii 

ABSTRAK ..............................................................................................................iv 

ABSTRACT ...............................................................................................................v 

KATA PENGANTAR ............................................................................................vi 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR TABEL ...................................................................................................xi 

DAFTAR LAMPIRAN ......................................................................................... xii 

BAB I .......................................................................................................................1 

PENDAHULUAN ...................................................................................................1 
 

A.  Latar Belakang Masalah................................................................................1 
 

B.  Rumusan Masalah .........................................................................................5 
 

C.  Tujuan Penelitian ..........................................................................................5 
 

D.  Manfaat Penelitian ........................................................................................5 
 

BAB II ......................................................................................................................7 
 

TINJAUAN PUSTAKA ..........................................................................................7 
 

A.  Kepuasan Kerja .............................................................................................7 
 

1.  Pengertian kepuasan kerja ..............................................................................7 
 

2. Dimensi kepuasan kerja...................................................................................8 
 

3.   Faktor-faktor yang mempengaruhi kepuasan kerja .....................................10 
 

B.  Job insecurity ..............................................................................................11 
 

1.   Pengertian job insecurity.............................................................................11 
 

2.   Dimensi  job insecurity ...............................................................................11 
 

3.   Dampak job insecurity ................................................................................13 



ix  

 
 

 

C.  Hipotesis Penelitian.....................................................................................17 
 

BAB III ..................................................................................................................18 
 

METODE PENELITIAN.......................................................................................18 
 

A.  Metode dan Desain Penelitian.....................................................................18 
 

B.  Definisi operasional penelitian....................................................................18 
 

1. Kepuasan kerja..............................................................................................18 
 

2. Job insecurity................................................................................................19 
 

C. Populasi dan teknik sampling .......................................................................19 
 

1. Populasi ........................................................................................................19 
 

2. Teknik sampel...............................................................................................19 
 

D.  Teknik pengumpulan data ...........................................................................20 
 

1. Blue print skala kepuasan kerja ....................................................................21 
 

2. Blue print skala job insecurity ......................................................................23 
 

E.  Metode Analisis Instrumen .........................................................................24 
 

1. Uji validitas...................................................................................................24 
 

3. Uji reliabilitas ...............................................................................................26 
 

F.   Teknik analisis data.....................................................................................27 
 

1. Uji normalitas ...............................................................................................27 
 

2. Uji linieritas ..................................................................................................27 
 

3. Regresi Linear Sederhana .............................................................................28 
 

BAB IV ..................................................................................................................31 
 

HASIL PENELITIAN DAN PEMBAHASAN .....................................................31 
 

A.  Prosedur dan Pelaksanaan Penelitian ..........................................................31 
 

1. Orientasi Kancah Penelitian .........................................................................31 
 

2. Populasi ........................................................................................................31 
 

3. Persiapan Penelitian ......................................................................................31 
 

B.  Hasil analisis data........................................................................................36 
 

1. Uji Normalitas ..............................................................................................37 
 

2. Uji Linearitas ................................................................................................37 
 

3. Uji regresi sederhana ....................................................................................38 



x  

 
 

 

C.  Pembahasan hasil penelitian .......................................................................41 
 

BAB V....................................................................................................................43 
 

KESIMPULAN DAN SARAN..............................................................................43 
 

Tabulasi data Try Out, Uji Validitas, dan Uji Reliabilitas .....................................46 
 

1.   Tabulasi data Try Out variabel kepuasan kerja ...........................................47 
 

2.   Tabulasi data try out variabel job insecurity ...............................................50 
 

3.   Uji validitas kepuasan kerja ........................................................................52 
 

4.   Uji validitas job insecurity ..........................................................................60 
 

5.   Uji reliabilitas..............................................................................................79 
 

6.   Expert judgement ........................................................................................81 
 

Tabulasi data dan hasil analisis data ......................................................................83 
 

1.   Uji normalitas..............................................................................................84 
 

2.   Uji linearitas ................................................................................................84 
 

3.   Uji regresi sederhana...................................................................................84 
 

Kuesioner dan Surat Ijin Penelitian........................................................................85 
 

1.   Skala 1 (Kepuasan kerja) ............................................................................86 
 

2.   Skala 2 (Job insecurity)...............................................................................88 
 

3.   SURAT IJIN PENELITIAN .......................................................................92 


