DAFTAR ISI

LEMBAR PERSETUJUAN ....ccccenveressnnressnesssnsscses Error! Bookmark not defined.
LEMBAR PENGESAHAN ....ccoccivnviinnercsnnssnnssnnssans Error! Bookmark not defined.
LEMBAR PERNYATAAN ...ccovierneicssrnscssrescssnecses Error! Bookmark not defined.
ABSTRAK ...ouuviirieiinsneicssenessnenesssesssssessssssssssssssssnssss Error! Bookmark not defined.
ABSTRACT ....uuuueuonnevnnnvnnensnnssnessssssssssssssssssssssssssses Error! Bookmark not defined.
KATA PENGANTAR......cooviivruiennercssercssressssssesses Error! Bookmark not defined.
DAFTAR ISL...uuuiiiiiinuinnseinsancssssssssssssssssssssssssssossssssasssssssssssssssssssssssssssssssssssassssssss vii
DAFTAR TABEL .....ccovvinuinniinninnnnnsnncssessssssnsesans Error! Bookmark not defined.
DAFTAR GAMBAR ciiiiiissneesercsssercsssesssssnssssssssssnsecs Error! Bookmark not defined.
DAFTAR LAMPIRAN .....cccittinneercssncizsioiissonsessnsecs Error! Bookmark not defined.
BAB I PENDAHULUAN....cccceeveinnniesnrcsanssnsssnsssans Error! Bookmark not defined.
A.  Latar Belakang Masalah..........c....ccccueeee. Error! Bookmark not defined.
B. Rumusan Masalah.........cccccccoeeiituinencnnennea. Error! Bookmark not defined.
C.  Tujuan Penelitian ...c..ciceuecnenscssiensncnecane Error! Bookmark not defined.
D.  Manfaat Penelitiafcia . cvcveitescsnssssanss ! Bookmark not defined.
BAB II TINJAUAN PUSTAKA......cceeconosenssronseaseas Exror! Bookmark not defined.
A. Turnover INtentioN..eisesceesssssssessssssssssssosases Error! Bookmark not defined.

1. Pengertian Turnover intention................. Error! Bookmark not defined.

2. Indikator-indikator yang Mempengaruhi Turnover [ntention ......... Error!

Bookmark not defined.

3. Faktor yang Mempengaruhi Turnover IntentionError! Bookmark not

defined.
4. Dampak-dampak yang Mempengaruhi Turnover Intention............ Error!
Bookmark not defined.
B.  Employee engagement.............eeceeueeseeronnne Error! Bookmark not defined.
1. Pengertian Employee engagement............ Error! Bookmark not defined.
2. Aspek-Aspek yang Mempengaruhi Employee engagement............ Error!
Bookmark not defined.
3. Faktor-Faktor yang Mempengaruhi Employee engagement ........... Error!
Bookmark not defined.
C. Kerangka BerpiKir .....cccceccevcuercscnnrcscnnccsnnns Error! Bookmark not defined.
D.  Hipotesis Penelitian .......c.cccceevueiercneccscnncenes Error! Bookmark not defined.
BAB III METODE PENELITIAN. .....ccccceeveeeeuiennes Error! Bookmark not defined.

vil



A.  Metode dan Desain Penelitian.................. Error! Bookmark not defined.
B. Definisi Operasional Penelitian................ Error! Bookmark not defined.
C. Populasi dan Teknik Sampel........cccccceuu.. Error! Bookmark not defined.
L. Populasi.....ccccoceeviieniieniieiiecieeieeeeeeen Error! Bookmark not defined.

2. Teknik Sampel........cccoceeviiiiniiiiniieeies Error! Bookmark not defined.
D. Teknik Pengumpulan Data .....cceceeesssescsnnees Error! Bookmark not defined.
1. Skala Employee engagement.................... Error! Bookmark not defined.

2. Skala Turnover intention......................... Error! Bookmark not defined.
E. Metode Analisis Instrumen.........ccceeueeeennee Error! Bookmark not defined.
1. Uji Validitas Instrumen ...........ccccecueenenee. Error! Bookmark not defined.

2. Analisis Aitem........cccceveevieencieeeeieeeienns Error! Bookmark not defined.
Uji Reliabilitas Instrumen-........ /........... Error! Bookmark not defined.

F. Teknik Analisis Data.............iiiivennnnnnnnnnns Error! Bookmark not defined.
1. Uji Normalitas ......ccccceveveeveenceesibieennnnne Error! Bookmark not defined.

2. Uji Linieritas.........c.cocemiee it ion T eseeinian Error! Bookmark not defined.

3. Uji Regresi Sederhana..............L.L........... Error! Bookmark not defined.

4. Koefisien Determinasi...c.ccceveueeeseteessvesins Error! Bookmark not defined.

5. Uji KetegoriSasiu.........ccuveerereessfiadinn....... Error! Bookmark not defined.
BAB IV HASIL DAN PEMBAHASAN .G Eiror! Bookmark not defined.
A.  Prosedur Dan Pelaksanaan Penelitian ....Error! Bookmark not defined.
1. Orientasi Dan Pelaksanaan Penelitian..... Error! Bookmark not defined.

2. Populasi Dan Sampel............c.coocoiiiiine. Error! Bookmark not defined.
Persiapan Penelitian ...........coceveeiennnne. Error! Bookmark not defined.

B. Hasil Analisis Data ......ccccccevvueicnvnnicssanccsnnns Error! Bookmark not defined.
1. Uji Normalitas .......cccoeeeveeriieriieniienieeeens Error! Bookmark not defined.

2. Uji Liniearitas.......cccceeeveereeeciienieereennens Error! Bookmark not defined.

3. Uji Hipotesis Regresi Sederhana.............. Error! Bookmark not defined.

4. Koefisien Determinan.............cccccveennnnnee. Error! Bookmark not defined.

5. Uji Kategorisasi......ccceecveeeveenieenuienreennens Error! Bookmark not defined.
C. Pembahasan Hasil Penelitian ............cc..... Error! Bookmark not defined.
BAB V KESIMPULAN DAN SARAN.....ccccceeuiennes Error! Bookmark not defined.
A, Kesimpulan........cooocoevieniiiniiiinienieeeeee, Error! Bookmark not defined.
B. Saran......cccceeeciie e Error! Bookmark not defined.
DAFTAR PUSTAKA. .....covviinirnninnnnnsnrssssesssssssssans Error! Bookmark not defined.

viil



LAMPIRAN A Expert judgement Dan Uji KeterbacaanError! Bookmark not

defined.

LAMPIRAN B Tabulasi Data Try Out, Validitas Dan Reabilitas ............ Error!
Bookmark not defined.

LAMPIRAN C Skala, Tabulasi Data Try Out Dan Analisis Data............. Error!
Bookmark not defined.

LAMPIRAN D Surat Perijinan Penelitian ............ Error! Bookmark not defined.
DAFTAR RIWAYAT HIDUP ......cuvvreniercnicsnnnnnns Error! Bookmark not defined.

1X



