DAFTAR ISI
HALAMAN PENYATAAN ORISINALITAS. ......Error! Bookmark not defined.
LEMBAR PERSETUJUAN PEMBIMBING........ Error! Bookmark not defined.
HALAMAN PENGESAHAN.......coeviineicnensnnncnnns Error! Bookmark not defined.
SURAT PERNYATAAN ....ccoviitiiennnensencseesannen Error! Bookmark not defined.
HALAMAN PENYATAAN PERSETUJUAN PUBLIKASI...Error! Bookmark
not defined.

KATA PENGANTAR.....ciivinninnninsniesnnssssssssoanes Error! Bookmark not defined.
ABSTRAK .....uccovisiinniiiiiiiiissnmneessecssessssssecsssssssssessae Error! Bookmark not defined.
ABSTRACT auuuuecnricniinnsnecnnsessaesssessestsiosasssssssessas Error! Bookmark not defined.
DAFTAR ISLuciucuiiiiiiiiuiinnceisecssccsansatobacsssssasessessasssessasssassssssssssasssssssssssssasssssans 1
DAFTAR TABEL .......ucooniiivinnnicisensensenserosssssessosases Error! Bookmark not defined.
DAFTAR GAMBAR....... 0000 ceccimssiissveassetossssisasosnses Error! Bookmark not defined.
DAFTAR LAMPIRAN.....c..... 8&. 8. &3, S50 4 5. 504 Error! Bookmark not defined.
L5 7N Error! Bookmark not defined.
PENDAHULUAN ....iiviiiiinecseeecseassinensccssensssisss Error! Bookmark not defined.
1.1 Latar Belakang........cccoeverersercssnnrcssnercssanscssances Error! Bookmark not defined.
1.2 Identifikasi Masalah ............ccceeueeuercuennnee Error! Bookmark not defined.
1.3 Batasan Masalah..............ceeeenuennercsnennnnnee Error! Bookmark not defined.
1.5 Tujuan Penelitian......ccceeeverescercssercssnnrcsanees Error! Bookmark not defined.
1.6 Manfaat Penelitian...........ccceveeevueeserccnennnnnee Error! Bookmark not defined.

1.6.1 Manfaat Teoritis.......cceeeerrrurerersseccsunnnns Error! Bookmark not defined.

1.6.2 Manfaat Praktis.........ccceceeevueevenisncciunnnns Error! Bookmark not defined.
157N 3 1 O Error! Bookmark not defined.
TINJAUAN PUSTAKA.....ucovtiitirineneecsnecsaecsnnnens Error! Bookmark not defined.

Universitas Buana Perjuangan Karawang



2.1 Landasan Teori ......eeevencseecsuecsseccsuensnnnens Error! Bookmark not defined.
2.1.1 Teori Atribusi.......ccueevvercvuecseccsnecsencnnens Error! Bookmark not defined.
P8 B9/ 1 T Error! Bookmark not defined.
2.1.3 Pajak Kendaraan Bermotor.................. Error! Bookmark not defined.
2.1.4 Kepatuhan Wajib PajakK........cccceereruneee. Error! Bookmark not defined.
2.1.5 Tingkat Pendapatan..........cceeeeesrneccsnnces Error! Bookmark not defined.
2.1.6 Penagihan Pajak.........cccoeverevvneicnsnnccsnnes Error! Bookmark not defined.
2.1.7 Modernisasi Sistem Administrasi Perpajakan..Error! Bookmark not
defined.
2.2 Hasil Penelitian Terdahulu ............ccccceeuerenee. Error! Bookmark not defined.
2.3 Kerangka PemiKiran..........ccoodiiivnnnnennnee Error! Bookmark not defined.
2.3.1 Pengaruh Tingkat Pendapatan Terhadap Kepatuhan Wajib Pajak
Error! Bookmark not defined.
2.3.2 Pengaruh Penagihan Pajak Terhadap Kepatuhan Wajib Pajak
Error! Bookmar«k-m.%/_
2.3.3. Pengaruh Modernisasi Sistem Administrasi Perpajakan Terhadap
Kepatuhan Wajib Pajak.........cccccecereeurerercnnces Error! Bookmark not defined.
2.4 Hipotesis Penelitian...........ccsieeeecicnisisrncnceneene Error! Bookmark not defined.
BAB IHL......uucouieiuecnnsensnecsnnsessaccsssssnsssecsesssccssessasss Error! Bookmark not defined.
METODOLOGI PENELITIAN. .....cccceevuiesuienercnnes Error! Bookmark not defined.
3.1 Desain Penelitian..........cooeevereveesuccsensecsacennne Error! Bookmark not defined.
3.2 Lokasi dan Waktu Penelitian..............ccucuu.... Error! Bookmark not defined.
3.2.1 Lokasi Penelitian............................... Error! Bookmark not defined.
3.2.2 Waktu Penelitian............................... Error! Bookmark not defined.
3.3 Definisi Operasional Variabel........................ Error! Bookmark not defined.
3.4 Populasi, Sampel dan Teknik Sampling ....... Error! Bookmark not defined.
3.4.1 Populasi Penelitian ..........ccoceeeeueeverennces Error! Bookmark not defined.
3.4.2 Sampel Penelitian .......ccccceeeeverescneccsnnees Error! Bookmark not defined.

Universitas Buana Perjuangan Karawang



3.2.3 Teknik Sampling .....c..ccceeverescvercscnercsnnees Error! Bookmark not defined.
3.5 Pengumpulan Data Penelitian .........ccceeuerennnes Error! Bookmark not defined.
3.5.1 Sumber Data Penelitian..........cceeereeuneees Error! Bookmark not defined.
3.5.2 Teknik Pengumpulan Data ................... Error! Bookmark not defined.
3.5.3 Instrumen Penelitian.........ccccceeevcuerccnnee Error! Bookmark not defined.
3.6  Analisis Data.......ccceevueecsrercnssencssercssnncsssnsssanns Error! Bookmark not defined.
3.6.1 Metode Analisis Data........cceeerercuercsnnce Error! Bookmark not defined.
3.6.1.1 Statistik Deskriptif ................ Error! Bookmark not defined.
3.6.1.2 Uji Kualitas Data................... Error! Bookmark not defined.
3.6.2 Uji Asumsi KlasiK c.....ccoevvevvuriinecncercnnces Error! Bookmark not defined.
3.6.2.2Uji Multikolinieritas,.............. Error! Bookmark not defined.
3.6.2.3Uji Heteroskedastisitas .......... Error! Bookmark not defined.
3.6.3 Uji Koefisien Determinasi (Adjusted R Square)Error! Bookmark not

defined.
3.6.4 Uji Regresi LW! Bookmark not defined
3.6.5 Uji Regresi Linier Berganda................ Ewror! Bookmark not defined
3.6.6 Uji HipotesiS.....ccosivereressonsessreressrescsnnees Error! Bookmark not defined.
3.6.6.1Uji Statistik t (-tesp)............... Error! Bookmark not defined.
3.6.6.2Uji Pengaruh Simultan (Uji F)............ Error! Bookmark not

defined.

BAB LIV .uuuiiiiniinninninsnissnnssnissssssssssssssssssssssssssssssses Error! Bookmark not defined.
HASIL ANALISIS DAN PEMBAHASAN............. Error! Bookmark not defined.
4.1 Pengumpulan Data..........cccceverrveeruecrecsecsaecnnnes Error! Bookmark not defined.
4.1.1 Karakteristik Responden .............c..c..... Error! Bookmark not defined.

4.1.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin
Error! Bookmark not defined.

4.1.1.2 Karakteristik Responden Berdasarkan Usia............... Error!
Bookmark not defined.

4.1.1.3Karakteristik Responden Berdasarkan Pekerjaan..... Error!
Bookmark not defined.

Universitas Buana Perjuangan Karawang



4.1.1.4Karakteristik Responden Berdasarkan Pendapatan.. Error!
Bookmark not defined.

4.1.1.5Karakteristik Responden Berdasarkan Jenis Layanan
Error! Bookmark not defined.

4.1.2 Statistik Deskriptif .......cccceeeeveierrunccsnnes Error! Bookmark not defined.
4.1.3 Uji Validitas ......coevererrercssnrcsssnscssnnscsanees Error! Bookmark not defined.
4.1.4 Uji Reabilitas ....c.cccceevuercrsnnrcssnercssaescsanees Error! Bookmark not defined.
4.1.5 Uji Asumsi KIasik ......ccceevvrerveressneccsnnces Error! Bookmark not defined.
4.1.5.1Uji Normalitas......................... Error! Bookmark not defined.
4.1.5.2 Uji Multikolinieritas................ Error! Bookmark not defined.
4.1.5.3 Uji Heterokedastisitas ............. Error! Bookmark not defined.
4.1.6 Uji Regresi Linear Sederhana.............. Error! Bookmark not defined.
4.1.7 Uji Regresi Linier Berganda.................. Error! Bookmark not defined.

4.1.8 Uji Koefisien Determinasi (4djusted R Square).Error! Bookmark not
defined.

4.1.9 Uji Hipotesis ! Bookmark not defined.
4.1.9.1Uji t (Uji Parsial). z3. s.0.0 0 0. Exror! Bookmark not defined.

4.1.9.2Uji Pengaruh Simultan F ........ Error! Bookmark not defined.

4.2 Pembahasan Penelitian.......cccciveeeeeeecssssseneseeeee Error! Bookmark not defined.

4.2.1 Pengaruh Tingkat Pendapatan Terhadap Kepatuhan Wajib Pajak
Error! Bookmark not defined.

4.2.2 Pengaruh Penagihan Pajak Terhadap Kepatuhan Wajib Pajak
Error! Bookmark not defined.

4.2.3 Pengaruh Modernisasi Sistem Adminstrasi Perpajakan Terhadap

Kepatuhan Wajib PajaK........cccceeevurvcuicsercnnes Error! Bookmark not defined.
37 N 3 O Error! Bookmark not defined.
KESIMPULAN DAN SARAN.....ccievviinnicsniesercnnes Error! Bookmark not defined.
5.1 KeSimpulan........ceicnsecnseicsncssnncsncssancssncsnsns Error! Bookmark not defined.
5.2 Keterbatasan dan Saran...........eceenecseeennnn Error! Bookmark not defined.

Universitas Buana Perjuangan Karawang



5.2.1 Keterbatasan .........c.coeeecvuecseccsnecsencnnees Error! Bookmark not defined.
5.2.2 Saran ...eeiceiineinninnnnnenneesneeaseenees Error! Bookmark not defined.
DAFTAR PUSTAKA....cciititintrcneinencnecssenennees Error! Bookmark not defined.
LAMPIRAN.....cooiitiitiiniinninneesnicssessssnssseessssesees Error! Bookmark not defined.

Universitas Buana Perjuangan Karawang



