
  ix 
 

DAFTAR ISI 
 

LEMBAR PERSETUJUAN ......................................... Error! Bookmark not defined. 

LEMBAR PENGESAHAN .......................................... Error! Bookmark not defined. 

LEMBAR PERNYATAAN .......................................... Error! Bookmark not defined. 

KATA PENGANTAR ................................................... Error! Bookmark not defined. 

ABSTRAK ..................................................................... Error! Bookmark not defined. 

ABSTRACT ................................................................... Error! Bookmark not defined.i 

DAFTAR ISI ............................................................................................................... ix 

DAFTAR GAMBAR ................................................................................................ xiii 

DAFTAR TABEL ..................................................................................................... xv 

BAB I PENDAHULUAN .............................................. Error! Bookmark not defined. 

1.1 Latar Belakang ............................................... Error! Bookmark not defined. 

1.2 Perumusan Masalah ....................................... Error! Bookmark not defined. 

1.3 Batasan Masalah ............................................ Error! Bookmark not defined. 

1.4 Tujuan ............................................................ Error! Bookmark not defined. 

1.5 Manfaat .......................................................... Error! Bookmark not defined. 

1.6 Hipotesis ........................................................ Error! Bookmark not defined. 

1.7 Jadwal Kegiatan ............................................. Error! Bookmark not defined. 

1.8 Sistematika Penulisan .................................... Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA ................................... Error! Bookmark not defined. 

2.1 Bengkel .......................................................... Error! Bookmark not defined. 

2.2 Laporan .......................................................... Error! Bookmark not defined. 

2.3 Reservasi ........................................................ Error! Bookmark not defined. 

2.4 Perancangan ................................................... Error! Bookmark not defined. 



  x 
 

2.4.1 Tujuan Perancangan Sistem .................. Error! Bookmark not defined. 

2.4.2 Pelaksanaan Perancangan...................... Error! Bookmark not defined. 

2.5 Sistem Informasi ............................................ Error! Bookmark not defined. 

2.6 Database ......................................................... Error! Bookmark not defined. 

2.7 Pengertian MySQL ........................................ Error! Bookmark not defined. 

2.8 Unified Modeling Language(UML) .............. Error! Bookmark not defined. 

2.8.1 Model Unified Modeling Language (UML) ........ Error! Bookmark not 

defined. 

2.9 Prototype ....................................................... Error! Bookmark not defined. 

BAB III METODE PENELITIAN .............................. Error! Bookmark not defined. 

3.1 Objek Penelitian ............................................ Error! Bookmark not defined. 

3.1.1 Lokasi Penelitian ................................... Error! Bookmark not defined. 

3.1.2 Profil Perusahaan .................................. Error! Bookmark not defined. 

3.1.3 Visi, Misi, dan Logo Bengkel Sun Rise of Java ... Error! Bookmark not 

defined. 

3.1.4 Struktur Organisasi dan Deskripsi Tugas Perusahaan Error! Bookmark 

not defined. 

3.2 Diagram Alur Penelitian ................................ Error! Bookmark not defined. 

3.2.1 Studi Literatur ....................................... Error! Bookmark not defined. 

3.2.2 Wawancara ............................................ Error! Bookmark not defined. 

3.2.3 Observasi ............................................... Error! Bookmark not defined. 

3.2.4 Pengumpulan Data ................................ Error! Bookmark not defined. 

3.2.5 Perancangan Sistem .............................. Error! Bookmark not defined. 

3.2.6 Hasil Penelitian ..................................... Error! Bookmark not defined. 

3.3 Kebutuhan Sistem .......................................... Error! Bookmark not defined. 



  xi 
 

BAB IV HASIL PEMBAHASAN ................................ Error! Bookmark not defined. 

4.1  Hasil Penelitian ................................................. Error! Bookmark not defined. 

4.1.1 Pengumpulan Data ...................................... Error! Bookmark not defined. 

4.2 Pengumpulan Kebutuhan................................... Error! Bookmark not defined. 

4.2.1 Kebutuhan Fungsional ................................ Error! Bookmark not defined. 

4.2.2 Kebutuhan Non-Fungsional ........................ Error! Bookmark not defined. 

4.3 Membangun Prototype ...................................... Error! Bookmark not defined. 

4.3.1 Usecase Diagram yang Diusulkan ............. Error! Bookmark not defined. 

4.3.3 Desain Interface yang Diusulkan ............... Error! Bookmark not defined. 

4.4 Evaluasi Prototype ............................................ Error! Bookmark not defined. 

4.5 Mengkodekan Sistem ........................................ Error! Bookmark not defined. 

4.5.1 Class Diagram............................................. Error! Bookmark not defined. 

4.5.2 Perancangan Database ................................ Error! Bookmark not defined. 

4.5.3 Diagram Sequence ...................................... Error! Bookmark not defined. 

4.5.4 Desain Interface .......................................... Error! Bookmark not defined. 

4.6 Menguji Sistem .............................................. Error! Bookmark not defined. 

4.6.1 Pengujian Black Box Login ......................... Error! Bookmark not defined. 

4.6.2 Pengujian Black Box Halaman Jasa Service dan Spare Part ............... Error! 

Bookmark not defined. 

4.6.3 Pengujian Black Box Halaman Transaksi ... Error! Bookmark not defined. 

4.6.4 Pengujian Black Box Halaman Laporan ..... Error! Bookmark not defined. 

4.6.5 Pengujian Black Box Halaman Booking ..... Error! Bookmark not defined. 

4.6.6 Pengujian Black Box Logout ...................... Error! Bookmark not defined. 

4.5 Evaluasi Sistem.............................................. Error! Bookmark not defined. 



  xii 
 

4.6 Menggunakan Sistem .................................... Error! Bookmark not defined. 

BAB V KESIMPULAN DAN SARAN ........................ Error! Bookmark not defined. 

5.1 Kesimpulan .................................................... Error! Bookmark not defined. 

5.2 Saran .................................................................. Error! Bookmark not defined. 

DAFTAR PUSTAKA .................................................... Error! Bookmark not defined. 

LAMPIRAN ................................................................... Error! Bookmark not defined. 

DAFTAR RIWAYAT HIDUP ..................................... Error! Bookmark not defined. 

 



  xiii 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

DAFTAR GAMBAR 

 

Gambar 3. 1 Rancangan Kegiatan Penelitian .............. Error! Bookmark not defined. 

Gambar 3. 2Skema Metode Prototype ........................ Error! Bookmark not defined. 

Gambar 3.3 Skema Metode Prototype ……………………………………………....20 

Gambar 4. 1 Alur Proses Service yang Berjalan ......... Error! Bookmark not defined. 

Gambar 4. 2 Alur Proses HomeService yang Berjalan Error! Bookmark not defined. 



  xiv 
 

Gambar 4. 3 Desain Usulan Diagram Usecase ........... Error! Bookmark not defined. 

Gambar 4. 4 Activity Diagram Service Datang Langsung ......... Error! Bookmark not 

defined. 

Gambar 4. 5 Activity Diagram Home Service ............. Error! Bookmark not defined. 

Gambar 4. 6 Desain Interface Halaman Utama .......... Error! Bookmark not defined. 

Gambar 4. 7 Desain Interface Halaman Transaksi ..... Error! Bookmark not defined. 

Gambar 4. 8Desain Interface Halaman Laporan......... Error! Bookmark not defined. 

Gambar 4. 9 Desain Class Diagram ........................... Error! Bookmark not defined. 

Gambar 4. 10 Diagram Sequence Halaman Login ...... Error! Bookmark not defined. 

Gambar 4. 11Diagram Sequence Halaman Jasa Service dan Spare Part ............. Error! 

Bookmark not defined. 

Gambar 4. 12 Diagram Sequence Halaman Transaksi Error! Bookmark not defined. 

Gambar 4. 13Diagram Sequence Halaman Laporan ... Error! Bookmark not defined. 

Gambar 4. 14 Diagram Sequence Halaman Booking .. Error! Bookmark not defined. 

Gambar 4. 15 Diagram Sequence Logout ................... Error! Bookmark not defined. 

Gambar 4. 16 Desain Halaman Login ......................... Error! Bookmark not defined. 

Gambar 4. 17 Desain Halaman Login yang Tertolak .. Error! Bookmark not defined. 

Gambar 4. 18 Desain Halaman Profil ......................... Error! Bookmark not defined. 

Gambar 4. 19 DesainHalaman Jasa Service dan Spare Part ...... Error! Bookmark not 

defined. 

Gambar 4. 20 Desain Halaman Jasa Service dan Spare Part .... Error! Bookmark not 

defined. 

Gambar 4. 21 Desain Halaman Transaksi ................... Error! Bookmark not defined. 

Gambar 4. 22 Desain Halaman Input Transaksi ......... Error! Bookmark not defined. 

Gambar 4. 23 Desain Interface Laporan ..................... Error! Bookmark not defined. 

Gambar 4. 24 Desain Halaman Laporan Penjualan .... Error! Bookmark not defined. 

Gambar 4. 25 Desain Halaman Tambah Booking ....... Error! Bookmark not defined. 

Gambar 4. 26 Desain Interface Booking ..................... Error! Bookmark not defined. 

 

 



  xv 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DAFTAR TABEL 

Tabel 4. 1 Kebutuhan Fungsional ............................... Error! Bookmark not defined. 

Tabel 4. 2Kebutuhan Non Fungsional ........................ Error! Bookmark not defined. 

Tabel 4. 3 Deskripsi Aktor .......................................... Error! Bookmark not defined. 

Tabel 4. 4 Deskripsi Use Case .................................... Error! Bookmark not defined. 



  xvi 
 

Tabel 4. 5 Database User ........................................... Error! Bookmark not defined. 

Tabel 4. 6 Database Bengkel ...................................... Error! Bookmark not defined. 

Tabel 4. 7 Database Transaksi .................................... Error! Bookmark not defined. 

Tabel 4. 8 DatabaseBooking ....................................... Error! Bookmark not defined. 

Tabel 4. 9 Pengujian Login ......................................... Error! Bookmark not defined. 

Tabel 4. 10 Pengujian Halaman Jasa Service dan Spare Part.... Error! Bookmark not 

defined. 

Tabel 4. 11 Pengujian Halaman Transaksi .................. Error! Bookmark not defined. 

Tabel 4. 12 Pengujian Halaman Laporan .................... Error! Bookmark not defined. 

Tabel 4. 13 Pengujian Halaman Booking .................... Error! Bookmark not defined. 

Tabel 4. 14 Pengujian Logout ..................................... Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 


